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STATE OF CALIFORNIA
Í--PARTMENT OF CALIFORNIA HIGIjWAY PATROL

,SPECTION PROGRAM
CHAPTER 8
COMMAN D REI MBURSABLE SERVICES

f ruSf CUCf IONS: Answer individual irc with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section-

ROOiiionaity, such discreþancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level X Command Level

n Off¡ce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature;

¡'11 f) rt
C2*,'t' -

Follow-up Required:
!Yes Xruo

! fotlow-Up lnspection

BY:

Date:

07ltl '2009

Fbr applicable policies, refer to HPM 1 1 .1, Chapter 6.

Note: lf a "No" or "N/4" box is checked, the ^'Remarks" section ;hall be utílized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes ENo tr N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes fl ¡lo nvn Remarks: Does not include uniform or

eorinment damaoe.

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes [] ¡to nvn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes l-l tlo TI N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes ENo nvn Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes ! t¡o fl N/A Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes I ¡lo n ruln Remarks:

8. Are written requests for specifìc services directed to
the appropriate command? X Yes l-l l.lo f] N/A Remarks:

9. Are traffic control services less than $50,000
approved bv Division? X Yes l-l tlo l-l vn Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? X Yes l-l ¡to N N/A Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes l-l t'lo l-l N/A Remarks:
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STATE OF CALIFORNIA
^trPARTMENT OF CALÍFORNIA HIGI-I\^/AY PATROL

,SPECTION PROGRAM
CHAPTER S

COMMAND REI MBURSABLE SERVICES

L

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for everv contract? X Yes l-l trlo ll run Remarks:

13. ls a CHP 465 form completed in accordance with
policv? X Yes l--l trlo l-l N/A Remarks:

14. Are advance payments collected from the contracting
comÞanv prior to the start of the service? X Yes l-l ¡lo l-l ruln Remarks:

15. ls a CHP 2Sl prepared and mailed to the contracting
companv uÞon receipt of advance pavments? X Yes [-l ¡lo l-l ruln Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractua I servicels)?

X Yes nruo fl N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? I Yes XNo n ruln Remarks: Sent separately w/in five

davs of event

18. ls a CHP 466 maintained?
X Yes l-l tlo N N/A Remarks:

19, Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digít fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes nNo n ruln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

X Yes nruo fl N/A Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l-l l.lo l-l rurR

Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes T tlo N N/A Remarks:

23. ls the original RSA signed and flled at Area?
X Yes l-l l.lo f-l ru¡n Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary rightof-way, clearances,
and permits?

X Yes fl ¡¡o n ruln Remarks:

25. ls the indemnification clause included in the
aoreement when reouested? X Yes I-l tlo l-l Ma Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes nruo n ¡¡n Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

X ves I t¡o n ru¡n Remarks:

28, ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes nNo n N/A Remarks:

29. Are dignitary protection services referred to the Office
of Diq n itarv Protection? X Yes l-l wo l-l N/A Remarks: When appropriate
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STATE OF CALIFORNIA
^qPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

,SPEGTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
eflect?

X Yes nNo [] ruln Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes nNo nvn Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? l-l Yes l-l t'lo lx N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special oroiects) within 5 davs?

! Yes X t¡o X ¡un Remarks:

34. Are copies of CHP 467 forms forwarded to the next
levelof review? n Yes ll tlo D< N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

! Yes f] t'¡o X ¡¡¡N Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes I I'lo Xvn Remarks:

37. ls the Reimbursable Services Control Log verífied
with the copies of the Bllling Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

! Yes nruo X ru¡n Remarks:

38. Are outstanding items beíng inspected and resolved?
|_l Yes l-l tllo XruN Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

X Yes ! trlo n ruln Remarks:

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes l-l t¡o l-l tillR Remarks:

41. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes ! trto Evn Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes nNo E ru¡n Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes l-.1 tlo l-l N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes l-l t'lo l-l ru¡n Remarks:

45.

46.

ls the original overtime report(s) fon¡varded to FMS?

ls a copy of the overtime report fon¡varded to Division
bv the 1Orh of the month (except COZEEP/MAZEEP)I

X Yes f-l ¡lo l-l nln Remarks:

X Yes [-l rrlo l-l ruln Remarks:
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STATE OF CALIFORNIA
^trPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

,SPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMAZEEP reoorts fon¡¡arded to
Division bv the 15th of the ronthZ X Yes l-l tlo l-l N/A Remarks:

48. Are all COZEEPIM/ZEEP reports approved by
Division and fonrvarded to FMS by the 30'n of the
month?

X Yes nruo fl N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nruo E ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the seruÍce discontinued?

n Yes nNo X N/A Remarks:

51. Are all payments made directly to FMS?
E Yes X tlo !vn Remarks: Received and forwarded to

FMS immediatelv

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to províding any
future services?

X Yes E I'lo n ¡lln Remarks:

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

COMMAND INSPECTION PROGRAM
FXCEPTIONS DOCUMENT
àge1of2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggeslions for statewide
improvement, identifled deficiencies, corrective action plans. A CHP 91 Memorandum may b

Command:

Central Division
Division:

Central
Chapter: I
Reimbursable Services

lnspected by:

Serqeant Scott Goddañ. 15220
Date:

0710712009

TYPE OF INSPECTION

n Division Level I Command Level

fl Executive Office Level

Total hours expended on the
inspection:

2.0 hours

u

!

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X ¡¡o

Fonruard to:

Due Date:

Chapter lnspection:

lnspector's Comments Reqarding lnnovative Practices:

None identífied.

Command Suqqestions for Statewide ovement:

..one identifíed.

-----]

Central Division is currently in compliance with Department policy regarding re¡mbursable services.

Commander's Response: n Concur or n Do Not Concur (Do Not Concur shall document basis for response

CHP 680A lRev 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Central Division
Division:
Central

Chapter: I
Reimbursable Services

lnspected by:

Seroeant Scott Goddard. 15220
Date:

07t07t2009

lnspector's Comments: Snall address non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

N/A

Requiréd Action

Corrective Action Plan/Timeline

NiA

l_J Employee would like to discuss this report with
the reviewer.
(See HPM 9.1. Chapter I for appeal orocedures.)

":rYoy*'s¿GNATURE"- _,{/ ):L'l ¿¿: ¿/
PEC'IOR'S SIGNATURE

7 áI;e.__f
IJA IE'

+/r /oç
I Reviewer discussed this report with

employee
n Concur n oo not concur

DATE

CHP 6804 (Rev 02-09) OPI 010



Staúe of Califoruis

Memorandum

Date: June 3,2009

To: Central Division

3h

From: DE'ARTMENT o['cALIFoRiyIA HIcIrvyAypATRoL
Bakcrsfield Area

FileNo.: 401:lWxecl11g49.Doc

SubJect: SECOND QUARTER COMMAND REIMBURSABLE SERVICESINSPECTION

Attached is Bakersfield Area's mandatory command Reimbursable services Inspection. The

mandatory Exceptions Document is also attached. There were no discrepancies found and

Bakersfield Area is complying \¡rith alt departmental policies pertaining to reimbursable services.

-çfuhr= 
È[

Commander

Søfely, Service, ønil Securíty
CHP 51WP (Rev 11{6) Opt o7O
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Bakersfield
Division: CENTRAL Number: 420

Evaluated by:

L, LOGAN, SGT.
Dâte:

06/3/2009
oy. urFtutsK u. URUMMoND Date: 06/3/2009

INSTRUCTTONS: Answ

i,Jifi,il!ìí;"ijj;i?g]:::*fl,:::f.1"^ry,ullî, i?r:g,in rhe inspections shal be commented on viAdditionallv' such discrepancies anâ/or o"r"Ë'.Ë' 
'-nãil#;;äffiä ;i'å,i Lï:"iilir"å:iü"li 

""0 
addressed to the next rever or/or.corrective.action(s) taken. rf this form is used asà r'ãirá*-rp

nt items need to be re-inspecled,

TYPE OF INSPECTION

fl Division Level I Command Level

n Office of lnspections ! Voluntary Self_lnspection

-

-eilQw-up Kequtred:
!Yes Xruo

L_J

BY

roilow-up tnspectton vví[rrdttuçl 5 ùlgilijl,uÍe:

tlz-Lûr.-> Date:

1^- 3* o9rur appilc apre po HPM 1 1.1, Chapter 6.

:Of,ì{l

1. Prior to the
contracting
services, de
canceilation

2. Does the bil
expenses sI

3. When a safe
agency, is fl-
obtained?

4 ls fho hillinn

nerfo
ì-YJ:1.!.9!:n9J Þ..1t.(jtl tJ | |

party informed r

partmental equ
policy?
ling rate include
¡ch as uniform r

rf the rates charged for
ipment usage, and

X Yes nruo n ru¡n Remarks:

tçctgë dilu
)r ? X Yes f-l tr¡o [-l ru¡n Remarks:

,vv rÈ yrvvturiu [u af t(Jlngr slalg
e agency's five-digit billing code X Yes []ruo [ rula Remarks:

Servicr
ls $50
asstgn(
less th¿

is a n'r[
when e
cancell
ls infon
necess,
requirer
availabl
Are \^ 'f

5

o

7

B

)s Htll
charg,
>dtot
n24
ìlmr rñ

v vvvur I rçr llcu rJt I Lt te ñelmDUrsaþlg
Memorandum?

¡¡l fa¡ X Yes Iruo D ru¡n Remarks:

rsu ernptoyee
ion notification is
uled service?

I ves n ¡lo !vn Remarks:

I ves n ¡lo E ¡¡tn Remarks:

X Yes !ruo n ¡¡n Remarks:

9.

10

11.

the app
Are trafl
approve
Are traff
more ap
Are extr¡
Assistan

tc con
dbyt
ic con
prove
rordin

,v, vyvvilrv ùçr vtr/Ëù ullgcteq Io
e command?

-

fral o^^,i^^^ r^^- rr- - 
--ã?l- 

--.---

X Yes l-lwo l-l vn Remarks:
Y ¡vuo ¡eùù U tdt I ipou, uuu

)ivision?

-

lf^l êôhri^^Â ^^ti*^r^ ^r r- 
'

X Yes nruo fl ru¡n Remarks:

d by the Office
ârt¡ nrnfa¡lir,^

![trqrçu LU ue ùcu,uuu o
of the Commissioner? X Yes I-l ruo [-l run Remarks:

Commissioner, Field?
aPPruveu rJy Ine

X Yes INo [-l t¡¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PA'I-ROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12

13 X Yes Iruo fl ¡¡ln Remarks:
,,, vvr I rprçrçu il t duuul u¿lllÇg wllnpolicv?

4 /4 Â r^ ^.t,,^^^^ -
X Yes ll ¡lo l-l ru¡n Remarks:

qvvs,,ve voyrrer(u L;ulecleo ïrom lne contracting
, = 9omp3ÐLEþlþl¡e s,þ4 of the service? X Yes n ¡lo tr ¡¡n Remarks: For non-government clients

X Yes l-l ruo l-l vn Remarks:

X yes []No n ¡i¡n Remarks:

._ _ -_rr v, 1,,v vr il Tvu du,dut teu to Ing wegKl
CHP 230, and if appticabte. a CHp 160? X Yes trruo nrun Remarks:

1

20

21.

22.

23.

24.

25.

26.

27

2B

29

lìn R.QA nrrmÀ^ X Yes l-l trlo [-l run Remarks:

*i'¡, 
"änià'iä, i.ãË, iJä il;å"ü ,i,: ä,nilrffi:i'"

year, three digit location code, aná a seqùential
X Yes E t¡o X ru¡n Remarks:

q vur øL Uts çilu ol gacn llscal
ented on July 1 beginning
001 ?

X Yes I t¡o n rula Remarks:

l-l ruo l-l rurn Remarks:

! Yes X l.¡o [-l ruln Remarks:

f)nac fh X Yes I [-l trto [-l n¡n Remarks:
rrqrrv yrvrJËYu wil.l I all KòA

X Yes I ¡lo nvn Remarks:

I vrauÐç ilt\,tuucq ltì Ing
when requested?

fho in¡l [l Yes l-l ruo X ruIn Remarks: No such cases
vr U re il tuuil il ililuilUol.ì clause

I ves nruo X N¡n Remarks:

o H p 78 R p* p"i"J 
"iäiiËii'i"o"i"'äïï;å "

Services Unit?

rning body obtained when
s rs a county, city, district,

X Yes tr ¡to Evn Remarks:

fl Yes tr t¡o X ru¡n Remarks: No such cases

¡f nitary Protection? X Yes lruo [-l vn Remarks:

HP 6B0U (Rev. 02-09) Opt 01O
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30, Are CHP 3l2 form
forms prepared when a statewide agreement is in
effect?

X yes nruo n ruln Rema¡ks:

vv,rerr Ðrqrç dgEruruu ale requesllng a Statgwlde
agreement, are they referred to Enforcement
,S._ervices Division, Fjeld Support Section?

X Yes fJ t¡o I ruln Remarks:

ít- ¡;'i
rg x

32. ls a CHP 230 prepar
fees are collected on

y when
ssion? n Yes n ¡¡o X ru¡n Remarks: Area has no reimbursable

training agreements.

n Yes [] t¡o X ¡vn Remarks:

, ,,v vvyreù vr vr rr rror tulf ls Iofwaroeq 1o lne next
level of review?

âÃ n Yes !no X ruIn Rema¡ks:
rÐ urri udre wnen rne E illlng Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

I Yes INo X n¡n Remarks:

,ù q vvyy vr Lr rË uut ililtailq s KelmOUfSAþlg SefVlCeS
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n yes INo X ru¡n Remarks:

/¡. rù U¡e r\çililtJutùdulg ùgtvlcgs uonÜor Log vefllied
lrandums to ensure
rorted to FMS for

! Yes tr t¡o Xvn Remarks:

v trçiltÞ ugiltg spe lreo ano resolved
E Yes Truo IXruIn Remarks:

liilr..!
f \/: :ri,Èì'.{i_r!i:/i{.::.r

ov. lli a copy or Ine UHP 4tjl and cHF
FMS upon completion of extraordir
services?

every contractual seryice?
À4 l^rL^^.,^¡:*F

465 submitted to
tary protective X Yes nruo n ru¡n Remarks:

)qe ootatned on
X Yes I-l ruo l-l ru¡R Remarks:

-,. re Lrrç vvçr Uilt(, tËputt\5/ l(Jl fg
project(s) used to reconcile Cl
special proiect?

42. Are tne speciat pro;eõt coOes r

report(s) verified to ensure the
code has been used?

_ coll mander after reconciling?
.dÃ lc {ha nriai^^l ^,,^ri-^

rmou
1P 4'

rsaþte spectal
l5 forms for each X Yes nruo I ru¡a Remarks:

I rne ovenlme
correct special project

r overtime report(s)?

and dated by the

X Yes nruo I Nla Remarks:

X Yes [-l ¡to [] rutn Remarks:

X Yes trruo l-l vn Remarks:

46

YI rqr vvqt Uil tç t EPUI l,\ )

X Yes l-.1 tlo fl tilln Remarks:
,v u vvHJ,vr urç Lrvçt Lililc tepott lofwarogo to ulvlslon
by the 10"' of the month (except COZE Ep/M AZEE?\? X Yes fl t'lo nvn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

47. Areall COZEEp/MAffi
Division by the 15'n of the month? X Yes fl ruo l-l ¡yn Remarks:

fv. ,1¡v qil vv¿r_r:f_ilvvaLÊ.Er repons approvgd þv
Division and forwarded to FMS OV tfìd gorh of ihe
month?

À(\ l- ^ ^^^,, ^r

X Yes fl ¡¡o nvn Remarks: Division responsibility

nr / I auacneo to Ine overttme
report(s) when there are reimbursable nonuniformed

prior to the fund be_ing depleted, and if necessary, is
the service discontinue l?

X Yes n ¡lo n ¡lln Remarks:

X Yes nruo Xun Remarks:

rdus uilsÇUy to t-lvlÞ ,

X Yes Iruo f-l t¡n Remarks:

pay o u tsta n o i n s in vo ióä:' i ; rä' 
,i',.Tå,.'iä 

;:#i.1lf il;
future services?

X Yes I tlo Irun Remarks:

;HP ô80U (Rev. 02-09) Opt 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Bakersfield
Division:

Central
unapter:

I
lnspected by:

L, Logan, Sgt.
Date: 6/3/09

:::=:::=::=:=:::::=:::::::::::::::::::::::::::=:=:::::::::=:::::::::::::::::::===
e typed. Check appropriate boxes as blanks as indicated. Enter the chapterlnspection number. Under ',Fonvard t of command where the documentdocumenf shall ho rliriza¡{ ra Àn¡,,*^ 

suggestions for statewidesuggesttons tor statewidr
additional space is requi

None.

for Statewide lmprovement:

None.

tor's Findinqs:

Area is ín compliance with all applicable polícies and procedures peftaining to reimbursable contracts.

Gommander's Reèponse: Xõõncur or Do Not Concur Not Concur shall document basis for response)

HP 6804 (Rev 02-09) Opt o1o
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lnspector's Cornments :
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROG RAIVI
EXCEPTIONS DOCUMENT
Page 2 of 2

uommand:

Bakersfield
Division:

Central
Chapter

B
lnspected by:

L. Logan, Sgt.
Date: 6/3/09

:===::=::::::::::::::::::::::::::::=:::=::::::::::::==::::::::=::::=:::::::::::==

Employee would like to discussìhis reportiith
the reviewer.

Reviewer discussed this report with
employee

! concur

)HP 6804 (Rev 02-09) Opt 01O
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SÏATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIìWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

Page 1of4

Command:

Grapevíne l. F.
Division:

Central
Number:

I
Evaluated by:

Sqt. S. Crosswhite
Date:

06t16t2009
Assisted by:

Lt. S. A. Netzer
Da te

0611612009

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the'Remarks" section.
Additionally, such discrepancies and/or defciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken, lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

! Division Level X Command Level

! Office of lnspections n Voluntary Self-lnspection

ead lnspectofs SignatuÍe:

úl f-
Follow-up Required:
EYes Xruo

I Follow-Up Inspection

BY:

Date:

oa/ø/"2
For applicable policies, refer to HPM I I .1 , Chapter 6.

N.Ofeiilf:ia;ï:llJþiþ¡rN/,{i¡öciX:'ìs¡¡hêik'êU:¿thé}!lReniälk'5j,!=5èêtiön: srÍäil;bêìúftili1 ânário
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

ffi Yes nruo n Nln Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or eouioment damaoe? X Yes l--l tto l-l run Remarks:

3, When a safety service is provided to another state
agency, is the agency's five-digit bílling code
obtained?

X Yes tr t'lo E ru¡n Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes l-l ruo [_.l ru¡n Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I ves tr tlo Erun Remarks:

6. ls a minimum paymentof 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

I ves Iruo E ¡¡ln Remarks:

7. ls information regarding the procedures to obtain
necessary righlof-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes ! tlo E ¡¡tn Remarks:

8. Are written requests for specific services directed to
the appropriate com mand? X Yes f-l ¡lo |_lvn Remarks:

9. Are traffic control services less than $50,000
approved by Division? X Yes l-l No |_l ru¡n Remarks:

10. Are traffic controlservices estimated to be $S0,000 or
more approved by the Office of ihe Commissioner? X Yes l-l No [-l t¡ln Remarks:

11. Are extraordinary protectíve services approved by the
Assistant Commissioner, Field? f]Yes l-l r.¡o l-l vn Remarks:

arrr..J-'iil í(,
'i)r-i'i 
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12, ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes ! t'lo [l tuR Remarks:

13. ls a CHP 465 form completed in accordance with
policy? X Yes l-l tto l-l run Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes f--l ¡lo l-l run Remarks:

15. ls a CHP 2Sl prepared and mailed to the contracting
company upon receiÞt of advance oavments? X Yes f] ¡.to lrun Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscat
Management Section upon completion of the
contractual service(s)?

X Yes ! tlo ! N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes [] tlo [lvn Remarks:

18. ls a CHP 466 maintained?
X Yes l-l No [l Nln Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes !No [] ruln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes ENo [run Remarks:

21. Are all sequential numbers accounted for when
reconcÌling with the Billing Memorandum? X Yes [] tlo ll ru¡R Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled ? X Yes f-l t'to l-l ruln Remarks:

23, ls the original RSA signed and fited atArea?
X Yes fruo E ru¡n Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes nNo fl N/A Remarks:

25. ls the indemnification clause included in the
agreement when req uested ? X Yes f] No l-l vn Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

I Yes I t'¡o n N/A Remarks:

27.|f the service is over$50,000 peroccasion, is a
CHP 78R prepared and submitted to Gontract
Services Unit?

X Yes nNo nNn Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes nruo !vn Remarks:

29. Are dignitary protection seryices referred to the Office
of Dlgnitary Protection? X Yes [--l tto l-l vR Remarks:
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30. Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

X Yes ! t¡o nrun Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

fi Yes I tlo n rutn Remarks:

:.:q! rouql

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the traininq session? X Yes I t'lo l-l vn Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEp,
MÉZEEP, extraordinary protective seryices, and
special projects) within 5 davs?

I Yes tr t'lo nvn Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes [l tto lnn Remarks:

35. ls the date when the Billing Memorandum was sentto
FMS noted on the Reimbursable Services Control
Log?

X Yes nno I ruln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes n ¡lo I ruln Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

I Yes n ¡lo n N/A Remafts:

38. Are outstanding items being inspected and resolved?
X Yes l-l t',¡o [l ¡un Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

fi Yes I tlo tr N/A Remarks:

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-l tlo Ivn Remafts:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcíle CHp 41S forms for each
special proiect?

I Yes nNo I ruln Remarks:

42. Are the special project codes on the overtime
report(s) verÍfied to ensure the correct special project
code has been used?

X Yes n ¡lo I ru¡n Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes f-l t'lo [_l ru¡n Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes l-l ruo l-l n¡R Remarks:

45. ls the original overtime report(s) fonivarded to FMS?
X Yes f-l tlo ! ru¡n Remarks:

46 ls a copy.of the overtime report forwarded to Division
by the 10"'of the month (exceot COZEE?IMÊZEE?\? X Yes l-l ¡.lo f-l ru¡n Remarks:

CHP 6B0U (Rev.02-09) OPI 010



Page 4 of 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGF{WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

47. Are all COZEEPIMPZEEP reports forwarded to
Division by the 1Sth of the month? X Yes [-l t'to l-l t'¡n Remarks:

48. Are all COZEEP IMPZEEP reports approved by
Division and forwarded to FMS by the 301h of the
month?

fi Yes nruo n n¡n Remarks:

49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes n ¡¡o nvn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

X yes !ruo n N/A Remarks:

51. Are all payments made directly to FMS?
X Yes []ruo l-l N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providíng any
future services?

X Yes nruo nrun Remarks:

*Note;

Area has not been contacted or completed a reimbursable serv¡ce contract in excessive of two years.

Area superuisors and management are fully aware of all requirements outlined in Chapter 8.
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SÏATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Grapevine l. F
D¡vis¡on:

Central
Chapter:
a

lnspected by:

Sqt S Crosswhite
Date;
06/1 6/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

! Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection:

2 hours

Corrective Action Plan lncluded

Attachments lncluded

T

n

Follow-up Required:

! Yes X tio

Forward to: Central Division

Due Date: 06/30/2009

öfiolà::i ,=;i:l;:l ..,;;;Ì;¡iì,;'1¡.¡,;.r;¡:.'*

lnspector's Comments Reqardinq lnnovative practices:

None.

Command S stions for Statewide lmprovement:

None.

ln ctor's Findinqs:

None. Area has not been contacted or completed a re¡mbursable service contract in over two years.

Commander's Response: X Concur or ! Do Not Concul (Do Not Concur shatl document basis for

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

N/A

CHP 680A (Rev 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGJ-ÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Graoevine l. F
D¡v¡s¡on:

Central
Chapter:
()

lnspected by:

Sqt. S. Crosswhite
Date:

06/16/2009

Employee would like to discuss this report with
the reviewer.
See HPM 9.'l , Chapter 8 for a aa/¿/?

tr**,tdL
Reviewer discussed this report with
employee

tr Concur X oo not concur

REVIEWER'S SIGNATURE

€z aê¿á
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENÏ

Page I of 3

Command:

Buttonwillow
Division: Central Chapter I

lnspected by:

Sam Arrinoton
Date: 06/1 B/09

:====::=:=:::::==::==:===::=::::::=-=::::::::::::=::::==:==-----
INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

nrr¡.r of the ínspeclion in the Chapter lnspection number. Under "Forward to:" enter the next level ol command where the document

.f,ril ¡u routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identifÌed deficiencies, corrective action plans. A CHP 51 Memorandum may be used ¡f additional is requrred

s Comments R lnnovative

I

This exception document covers Chapter I Command Reimbursable Services and Command DUI Cost

Recovery. Both Area's programs are well documented.

!
tr

Corrective Action Plan lncluded

Attachments lncluded

Total hours expended on the
inspection: 4

Forward to: Central
Division

Due Date: 06/30/09

TYPE OF INSPECTION

! Division Level E command Level

I Executive Office Level

Follow-up Requíred:

! Yes E tlo

lnspecior's Cornments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 3 of 3

Command:

Buttonwillow
Division: Central Chapter I

lnspected by;

Sam Arrington
Date: 06/'18/09

Ll Employee would like to discuss lhis report with
the reviewer.
lSee HPM 9, 1. Chapter I for appeal Þrocedures.)

{DERJq'IGNATURE/%L---
DATE
06t18t0s

f NSPECÏOR'S SIGNATURE

S.\.,ñ6fqJ
DATE
06/1 B/09

lJ Reviewer discussed this reportwith
employee

! Concur ! Do not concur

REVIEWER'S SIGNATURE DATE



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVI CES

Page 1of 4

Commandi

Buttonwillow
Division: Central Numben 426

Evaluated by:

Sam Arrinqton
Date:

06118109
Assisted by: Date: 06/18/09

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,

Rodiiionaily, öuch discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the nexf level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) laken. lf this form is used as a Follow-up

clent items need to be re-inspected.

ryPE OF INSPECIION

! DivisÍon Level E Command Level

I oifice of lnspections ! Voluntary SelÊlnspection

Lead lnspectofs Signature:

$ , \"u,J (jG J

Follow-up Required: | ! rotlow-up lnspection

Ives Eruo i*r,
Commander's Signature:

-'m*,-
Date:06/18/09

For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

1, Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

ß Yes nNo n N/A Remarks:

2, Does the billing rate include mileage and other
exÞenses such as uniform or equipment damage? l-ì Yes [l tto f,q N/A Remarks: Handled bY HQ

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I Yes !No E ru¡A Remarks: Handled bY HQ

4, ls the billing code documented on the Reimbursable
Services Billino Memorandum? lilYes I-l tlo l-l Mn Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
E Yes E tlo tr ¡¡rn Remarks: They are charged 4 hours

call back time

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

E Yes nruo nrun Remarks:

7, ls information regarding the procedures to obtain
necessary righÞof-way clearances or permits, local

requirements, and other pertinent information made

available to inquirinq parties?

D Yes !No fl N/A Remarks:

8. Are written requests for specific services directed to
the appropriate command? lrlYes l-l tlo l-l N/A Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? M Yes ll ¡,lo l-l Mn Remarks:

10. Are traffic control services estimated to be $50,000 or

more aÞÞroved bv the Otfice of the Commissioner? lX Yes l-l trlo [l N/A Remarks:

11, Are extraordinary protective services approved by the

Assistant Commissioner, Field? l-] Yes [-l lr¡o l7l nln Remarks:
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12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? lXl Yes l-l t¡o rl N/A Remarks:

lg. ls a CHP 465 form completed in accordance with
policY? [F Yes l tlo l-l N/A Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? M Yes l-l l,lo [lrun Remarks:

15. ls a CHP 2Sl prepared and mailed to the contracting
companv upon receipt of advance payments? [Kl Yes I-l t'lo [I N/A Remarks:

16, ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractual service(s) ?

E Yes INo fl N/A Remarks:

1Z ls a copy of the CHP 465 attached to the weekly
CHP 230. and if applicable, a CHP 169? lEl Yes l-l trlo l-l NrR Remarks:

18. ls a CHP 466 maintained?
lTl Yes ll tito l-l N/A Remarks:

t g. Oo RSA numbers begin with the letter "R" to denote

reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

E Yes INo ! ¡¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July '1 beginning

with the sequential number 001?
E Yes nNo D N/A Remarks:

21. Are all sequential numbers accounted for when

reconcilino with the Billing Memorandum? f-I Yes l-l No [I N/A Remarks:

22. Are sequential numbers not matching Billing
Memorand um s reconciled? [Tl Yes l-l tlo l-l N/A Remarks:

23. ls the original RSA signed and filed al Area?
l-l Yes BNo l-l ve Remarks: CopY at Area

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,

and permits?

E Yes I tlo ! N/A Remarks:

25. ls the indemnification clause included in the
aqreement when requested? lFlYes [l tlo l-l run Remarks:

26, ls the inclusion of the indemnification clause
approved by the Department of General Services,

Office of Legal Services?
S ves I tlo !run Remarks:

27. ltthe service is over $50,000 per occasion, is a

CHP 78R prepared and submitted to Contract
Services Unit?

I Yes ! trto lYl trr¡R
Remarks:

28. ls a copy of the resolution, order, motion, or

ordinance of the local governing body obtained when

one of the contracting parties is a county, city, district,

or other local public body?

E Yes fNo I Nln Remarks:

29. Are dignitary protection services referred to the Office

of Diqnitarv Protection? lTl Yes l-l tlo f-l N/A Remarks;
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30 Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in
effect?

n Yes tr tlo EruN Remarks:

91. Wnen state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, FielQ qupl94-q99!9Ú 

-

E Yes trNo I N/A Remarks:

32. ls a CHP 230 prepared by the contracting party when

fees are collected on the O@ lK Yes [l tlo l-l N/A Remarks:

a5. Rre the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZÊEP,
MAZEÊP, extraordinary protective services, and

soecial proiects)within 5 daVs?

E Yes !No n NiA Remarks:

34. Are copies of CHP 467 forms fonvarded to the next

level of review? lfl Yes [l I'lo ¡ N/A Remarks:

35Js the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Loo?

p ves ! tlo tr N/A Remarks:

g6. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division

Coordinator at the end of each month?
E Yes INo ! ru¡n Remarks:

97. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure

all reimbursable time has been reported to FMS for
billinq PurPoses?

B Yes !ruo nrun Remarks:

38, Are outstanding items being inspected and resolved?
[XìYes ll t'to N N/A Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective

services?
n Yes ENo D ¡r¡n Remarks: Goes to Division

40. ls a reimbursable special project code obtained on

everv contractual service? lf,] Yes f-l tto [-] N/A Remarks:

41. ls the overtime report(s) for reirnþursable special
project(s) used to reconcile CHP 415 forms for each

soecial proiect?
E Yes !No n N/A Remarks:

42. Are the special project codes on the overtime
report(s)verified to ensure the correct special project

code has been used?
M Yes nNo n N/A Remarks:

43. Are all corrections noted on the overtime report(s)?
[X Yes l-l tlo [l ¡l¡n Remarks:

U. nre overtime reports approved and dated by the

commander after reconciling? lfl Yes [-l t'lo [l ntn Remarks:

45. ls the original overtime report(s) fonvarded to FMS?
lflYes l-l ruo l-l N/A Remarks: By Division

46, ls a copy of the overtime reportforwarded to Division

bv the '1Oth of the month (except COZEEPIMMEEPJ [Á-l Yes l-l ¡'lo [l nin Remarks:
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47. Are all COZEEPIMÉZEÊP reports fonvarded to
Division by the 1Sth of the month? [ElYes ll tlo II N/A Remarks:

48. Are all COZEEPIMÊZEEP reports approved by

Division and forwarded to FMS by the 3Orh of the
month?

! Yes ! ¡lo E N/A Remarks: Unknown

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

E Yes ! tlo ! ru¡n Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
E Yes INo I N/A Remarks:

51. Are all payments made directly to FMS?
lnlYes l-] t'lo N N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes nNo I Nrn Remarks:
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CHAPTER 8
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Page 1 of 4

Command:

Foft Tejon
Area

Division
Central

Nurnber:

Evaluated by:

D, Brooks
Date:

Mav 18, 2009
Assisted by:

INSTRUCTIONS: Answer individual iterns with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, ¿lscrepãncies-
with policy, applicable legalstatues, ordeficiencies noted in the inspections shallbe cornmented on via the "Remarks" section,
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Docurnent and addressed to the next level of
command. Furtherrnore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be rnarked and only defcient ilems need to be re-inspected.

TYPE OF INSPECTION

f] Division Level fi Command Level

f] Onice of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

&
Follow-up Required:
! ves X tto

! Follow-Up lnspection

BY: Lr Date;

y¿G,^o1
For applicable policies, refer to HPM 11.1, Chapter 6,

.iNöfe:ìJf¡äf iNEjoi.iN/,Ari;boxìiSì èséCtiön shàllibë:r.rtílizêdlfsi;èxþlàr,jaticin,::,,Ì",,È';irr':'-'::,il+;i:ll," ir..:.' :ia.-lll
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X ves nruo X ru¡a Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or eouioment damaoe? X Yes X tlo l--l trl¡n Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes nruo ! ru¡n Remarks:

4. is the billing code documented on the Rejmbursable
Services Billino Mernorand um? X Yes l-l t¡o l-l t¡tR Remarks:

5. ls $50 charged for each CHP uniforrned employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X yes fjruo I N/A Remarks:

6. ls a rninimurn payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

I Yes nruo ! N/A Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or perrnits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes nruo fl N/A Remarks:

8. Are written requests for specific services directed to
the appropriate cornmand? X Yes f-l no l-l ¡¡rn Remarks:

9. Are tralfic control services less than $50,000
aoproved bv Division? X Yes l-ì t¡o [-l ru¡n Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? R Yes l-l tlo l-l ru¡n Remarks:

11, Are extraordinary protectíve services approved by the
Assistant Commissioner, Field? X Yes l-l rvo [l ¡l¡n Remarks:

CHP 680U (Rev. 02-09) OPI 010
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l.$R itÉ

12. lsa Reimbursable Services Agreernent (RSA) log
number requested from Division for everv contract? X Yes [-] ¡lo l-l vn Remarks:

13. ls a CHP 465 form completed in accordance with
policy? X Yes l-l ruo l-l ru¡n Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? X Yes |_lruo f-l t'l¡R Remarks:

15. ls a CHP 251 prepared and mailed to lhe contracting
company upon receipt of advance oavments? X Yes fl tto [-] ¡r¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
con tractual servicels)?

X Yes !ru0 tr N/A Remarks:

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes l-l t,lo l-l ru¡n Remarks:

18. ls a CHP 466 maintained?
l-l Yes Xruo l-l trltn Remarks:See exceptions document.

19. Do RSA numbers begin with the letter"R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
nurnber for each aqreement?

X Yes nruo n ¡lln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implenrented on July 1 beginning
with the sequential number 001 ?

X ves Xruo I n¡n Remarks:See exceptions document

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandurn? X Yes I t¡o ll ru¡n Remarks:

22. Are sequential numbers not rnatching Billing
Memorandu m s reconciled? X Yes |-l trto l-l ru¡n Remarks:

23. ls the original RSA signed and filed atArea?
X ves Iruo I ¡l¡n Remarks:

24 Does the command proceed with allRSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes !ru0 !vn Remarks:

25. ls the indemnification clause included in the
aoreernent when req uested? X Yes nruo l-l ru¡n Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of Genera I Services,
Office of Leqal Services?

X Yes !ru0 X ¡lln Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes X tlo I N/A Remarks:

28. ls a copy of the resolution, order, rnotion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

ffi ves nruo I ru¡n Remarks:

29, Are dignitary protection services referred to the Office
of D ignitary Protection? X Yes ! ¡lo Ive Remarks:
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30. Are CHP 312 forms, CHP 313 forrns, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes nruo E ru¡n Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes flt'lo n ru¡n Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? [-l Yes |_l tto [-l ¡r¡R Remarks:

33. Are the original CHP 467 and contract agreement
submitted to FiscalManagement Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

E Yes X tlo I uin Remarks:

34, Are copies of CHP 467 forms fon¡varded to the next
level of review? l-l Yes l-l ruo fl ru¡n Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

! Yes INo I ru¡n Remarks:

36 ls a copy of the command's Reirnbursable Services i

Control Log forwarded ore-mailed to the Division I D Yut
Coordinator at the end of each rnonth? I

ENo n ru¡n Remarks:

37. ls the Reirnbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reirnbursable tirne has been reported to FMS for
billinq purposes?

f, Yes ! t'lo nvn Remarks:

38. Are outstanding iterns being inspected and resolved?
l-l Yes l-l I'lo E n¡rn Remarks:

l
i+ì,i!

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

D Yes lNo n ru¡n Remarks:

40. ls a reimbursable specialproject code obtained on
every contractua I service? l-l Yes l-l lrlo I-l ru¡n Remarks:

41. ls the overtime report(s) forreinnbursable special
project(s) used to reconcile CHP 415 forms for each
special oroiect?

I Yes INo fl rurn Remarks:

42, Are the special project codes on the overtime
report(s) verified to ensure the correct specíal project
code has been used?

! ves ENo X ru¡n Remarks:

43. Are all corrections noted on the overtime report(s)?
f-l Yes [-l wo l-l ¡yR Remarks:

44 Are overtirne reports approved and dated by the
comrnander after reconcilino? l-l Yes l-l l.lo l-l N/A Remarks:

45 ls the original overtirne report(s) fonvarded to FMS?
l-l Yes l-l trlo l ru¡n Remarks:

46. ls a copy.of the overtime report forwarded to Division
by the 10'h of the month (except COZEEPII\AAZEEP)? l-l Yes f-l I'lo l--l ru¡n Remarks:
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47. Are all COZEEP|MAZEEP reports forwarded to
Division bv the 15rh of the month? l-l Yes nruo ! ru¡n Remarks:

48, Are all COZEEP|MAZEEP reports approved by
Division and forwarded to FMS by the 30tn of the
rnonth?

! Yes fJ t¡o n ru¡n Remarks:

49, ls a copy of the CHP 71 attached to the overtirne
report(s) when there are reimbursable nonuniformed
personnel hours?

n Yes nruo n ru¡n Remarks;

50. ls an arnendrnent of service agreernent requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! ves nruo n ru¡n Remarks:

51. Are all payments made directly to FMS?
l-l Yes l-l t'¡o l-l ru¡n Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes nruo []vn Remarks:

CHP 6B0U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:Fort Tejon
Area

D ivision:Centra I Chapter:8,
Reimbursable Services

lnspected by: Date:May 18,2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the
chapter number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the nexl level of command where the
document shall be routed to and its due date. This docurnent shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

fl Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection: 16

X

¡

Corrective Action Plan lncluded

Attachrnents lncluded

Follow-up Required:

! Yes X t'lo

Forward to:
Central Division
Due Date: 6/30/09

lnspector's Comments Regarding lnnovative Practices:

None.

Comrnand S estions for Statewide lmprovement:

None.

ln or's Findinos:

Items 18 and 20: The Area has notbeen maintaining a CHP466, ReirnbursableService Log.

Cornmander's Response: X Concur or f Do Not Concur (Do Not Concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.
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Page 2 of 2

Corrective Action Plan/Tirneline

Item #'18 and 20: A CHP 466, Reimbursable Seruice Log has been established and a suspense item
placed in the Area suspense folder to rnaintain and close out the log as required. A qopy of the log will
also be fon¡varded to Division as required. / Completed

lJ Employee would like to discuss this reporl with
the reviewer.
(See HPM 9.1, Chapter I for appeal procedures.)

"ffiLr DATE

s_ 2¿ .c2'
INSFECÏOR'S SIGNATURE ,TË>æ\ DATE

S--rÍ-ø1
LJ Reviewer discussed this report with

employee
! Concur X Do not concur

TURERS DATE

CHP 6B0A {Rev O2-o9) OPI 010



STAÏE OF CALIFORNIA
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COMMAND REIMBURSABLE SERVICES

Page 1of4

Command:

Hanford
Division:

Central
Number

2009-02
Evaluated by.

Doug Puder, ]D 10045
Date:

05112t2009
Assisted by:

Frank Smith, lD 10376
Date:

0511212009

INSTRUCTIONS; Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal itatues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken. lfthisformisusedasaFollow-up
lnspection, the "Follow=up lnspection" box shall be marked and only deficient items need to be re-inspected

I Division Level X Command Level

! Otfice of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
! yes I ¡¡o

! Follow-Up lnspection

BY:

Commander's Signature: 'Date:

05112t2009

For applicable policies, refer to HPM 1 1.1 , Chapter 6.

1 Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes nNo I n¡n Remarks:
Verified by contracts signed by "The
Tachi Palace"

2.. Does the billing rate inciude mileage and other
expenses such as uniform or equipment damage? X Yes I tto Irun Remarks:

lncludes mileage - No instances of
damaged uniforms or equipment
could be located

3. When a safety service is provided to another state
agency, is the agency's fíve-digit billing code
obtained?

! Yes n ¡lo X N/A Remarks:
Kings County is not an SSP Area -
MOUs in place with allied law
enforcement agencies to provìde
service to state agencies.

4. ls the billing code documented on the Reimbursable
Services Billing Memorand um? ! Yes nruo X N/A Remarks:

Used only for DGS billing. None
located

5. ls $50 charged for each CHp uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes ! tlo fl N/A Remarks:

6. ls a mínimum payment of 4 hours overt¡me charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes n ¡lo I ¡¡ln Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parlies?

X Yes trruo n rurn Remarks:
As needed

8. Are written requests for specific services directed to
the appropriate command? X Yes tr trlo D N/A Remarks:
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9 Are traffic control services less than $S0,000
approved by Division? X Yes l-l trlo I ru¡n

Remarks:

10 Are t¡affíc control services estimated to be $50,000 or
more approved by the OffÍce of the Commissíoner? tr Yes Iruo X N/A Remarks:

None ìdentified.
11. Are extraordinary protective services approved by the

Assistant Commissioner, Field? I Yes !No X N/A Remarks:
None identified

'12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for,everv contract? . XYes l-l trlo T n¡n Remarks:

13. ls a CHP 465 form completed in accordance with
po[qr? X Yes E tlo I rutn Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? ! Yes XNo n ru¡n Remarks:

A Purchase Order (P.O.) number is
used in-lieu of advance oevments

15. ls a CHP 25l prepared and mailed to the contracting
company upon receipt of advance payments? ! Yes nruo X N/A Remarks:

Advance paVments are not collected
16 ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractual service(s)?

X Yes [ruo n u¡n Remarks:

17. lsa copy of the CHP 465 attached to the weekly
CHP 230, and if applicabte, a CHp 169? n Yes XNo f] run Remarks

m€htEr
: - j:, !:

i' .:.'. .:.i..;,:

1B ls a CHP 466 maintained?
X Yes |_]No l-l vn Remarks:

19 Do RSA numbers begin with the letter"R" to denote
reimbursable services, followed by two digít fiscal
year, three digit location code. and a sequential
number for each aqreement?

X Yes E ¡lo ! ruln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July I beginning
with the sequential number 001?

X Yes trruo E ruln Remarks:

21. Are allsequential numbers accounted forwhen
reconciling with the Billinq Memorandum? X Yes tr Irlo l-l r'¡ln Remarks:

22. Are sequential numbers not matching Billing
Memorandum s reconciled? X Yes l-l ruo [-l ¡un Remarks:

23. ls the original RSA signed and fited at Area?
X Yes nruo I ¡lln Remarks

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes n ¡lo n ru¡n Remarks:
Any reguired documents/permits are
attached to the request prior to RSA
contract

25 fs the indemnification clause included in the
_ aglgenìent when requested? X Yes l-l tlo l-l rrr¡n Remarks. CHP 465

26 ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Legal Services?

X Yes tr tlo E ru¡n Remarks:
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27. lf The service is over $S0,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

! Yes ! tlo X N/A Remarks:
Has not occurred in Hanford Area

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes I tto X N/A Remarks:
Has not occurred in Hanford Area

29. Are dignitary protection services referred to the Office
of Dignitary Protection? n Yes XNo n ruln Remarks:

These are initially referred to Cenlral
DivÍsion.

30. Are CHP 312 forms, CHP 313 forms, and CHp 467
foims prepared when a statewide agreement is in
effecÍ?

! Yes nruo X N/A Remarks:
None identified.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field S.uppoit Section?

X Yes D tlo I N¡n Remarks:

S2 {þrotrgh.,38 pér1¡i¡ 1ò f¡aîní
-: r':'ì1.:ri:,:r:r':::lî.':,:lì:.-l -:;lj '.:. r .... .:I.ii!:-'

32. ls a CHP 230 prepared by the contracting parly when
fees are collected on the day of the trainíng session? E Yes !ruo X NiA Remarks:

None ¡dentified
33 Are the original CHP 467 and contract agreement

submitted to Fiscal Management Section- (FMS) upon
completion of services (other than COZEE7,
MAZEEP, extraordinary protective services, and
specialproiects) within S davs?

! Yes tr tlo X N/A Remarks:
None identified,

Are copies of CHP 467 forms fonvarded to the next
level of review? ! Yes

34

E tlo X N/A Remarks:
None identìfied

35 ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

tr Yes ! I'lo X N/A Remarks
None identified

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes ENo X N/A Remarks:
None identified

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

. billing purposes?

E Yes I tlo X N/A Remarks:
None identified

38. Are outstanding items being inspected and resolved?
! Yes fruo X N/A Remarks:

None identified

52 pertain fo é-xtráord õu
, i- ,

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes n ¡lo X N/A Remarks:
None identified,

40 ls a reimbursable special project code obtained on
every contractua I service? n Yes []ruo X N/A Remarks:

None ident¡fied
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41. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHp 4 jS forms for each
speciaf proiect?

! Yes INo X N/A Remarks:
None identified

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

! ves tr tlo X N/A Remarks:
None identified

43 Are all corrections noted on the overtime report(s)?
I Yes n ¡¡o X N/A Remarks:

None identified.
44. Are overtime reports approved and dated by the

commander after reconcil in g? I Yes n ¡lo X N/A Remarks:
None identified

45 ls the originalovertime report(s)forwarded to FMS?

! ves nruo X N/A Remarks:
None identified

46. ls a copy,of the overtime report fonvarded to Division
by the 1Oth of the month (except COZEEp/M AZEE?)? n Yes Eruo X N/A Remarks:

None identified
47. Are all COZEEPIÌVAZEEP reports fonvarded to

Division by the l Sth of the month? E Yes nruo X N/A Remarks
None identified

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS-by the 30'h of the
month?

! Yes INo X N/A Remarks:
None identified

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

! Yes I trto X N/A Remarks:
None identified.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! Yes I t¡o X N/A Remarks:
None identified.

51. Are all payments made direcfly to FMS?
E Yes E tlo X N/A Remarks:

None identified
52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any
future services?

E Yes ENo X N/A Remarks:
None ídentified.

CHP 680U (Rev. 02-09) OPt 010



STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

ñ;,;;^.;;;;;;;;*;;;;;:;ffi ;;,;;;;;;;;;il;";;;--,-;.*,1;;;;;,
number of the inspection in the Chapter lnspection number. Under"Forward to;" entertñe next level of command where the document
shall be routed to and its due date. This docunrent shall be utilized to documenl innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, and may be used to appeal findings A CHÞ 51 Memorandum may be used if
additl"""l rp"rr l

Command,

Hanford Area
Division:

Central Division
Chapter: B -
Reimbursable
Services

TYPE OF INSPECTION

! Division Level X Command Level

f] Executive Office Level

!
I
T

Corrective Action Plan lncluded

Appeal lncluded

Attachments lncluded

Follow-up Required:

!Ves XNo

Forward to:

Due Date: äËþ.r^
Date:

05112t2009

\J
lnspector's Comments Regarding lnnovative practices:

None identified.

Command S est¡ons for Statewide lmprovement:

The forms provided for this evaluatÍon, as well as the instructions for completing these forms, are not
adequate to ensure a uniform review of this subject has been conducted, As currently written, the
instructions for completing this form allow for responses which are far too subjective to provide a
meaningful evaluation of all commands.

The instructions for each item to be reviewed should be sufficiently expanded so as to make them
specific, comprehensive and easy for the lnspector to understand The instructions should list exactly
which documents or processes need to be examined, ihey should list specifically what the lnspector
should be looking for, and they should provide solid examples of what is appropriate and what isn't
appropr¡ate. The instructions should be written in sufficient detail so as to make the inspection forms
"stand alone" documents. References to other publications (i.e., SAM manual, Government Code;
Depaftment policy, etc., ) may be provided to answer obscure questions that may arise. However, an
lnspector should definitely not be required to reference these types of sources on a routine basis in
order to complete the inspection forms.

Inspector's Findinqs:

Procedures are in compliance with Deparlment policy.
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Page 2 05t12t2009

Corrective Action Plan/Timeline

N/A
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Page 3

eal Plocess: (¡p peals shalt be filed within five (5.) busíness days of the completed chapter inspection).

Commander's Bas¡s for Aooeal.

eal Review/Decision: (This shau be the onry levet of

àa-,L
Date.

o5t1212009

Respondìng Commander\$nalure (for appeat). Date:
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Page 1of 4

Command:

Madera
Division:
Central

Number:
450

Evaluated by;

T. Shepard, Sqt
Date:

Julv 6, 2009
Assisted by: Date:

and/or corrective action(s) taken. lf this form is used as a Follow-up
fìcient items need to be re-inspected.

TYPE OF INSPECTION

fl Division Level

fl Office of lnspections

X Command Level

I Voluntary Self-lnspectio

cancellation
2. Does the billing rate include mileage and ofl-ter

wch as uniform or equipment da
3. When a safety service is provided to another state

agency, is the agency's five-digit billing code
obtained?

+ ls the billing code documented on tfre ReirnnunsaOle
Services Billing Memorandum?

5.

less than 24 hours prior to the scheduled service?

cancellation of their

ls a minimum payment of a noursõvertirne cnargeO
when employee(s) could not be notified of the

6

7 ls information regarding the proèèdures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

1 l. Are extraordinary protective servicGsãffiveO Oy tne
Assistant Commissioner, Field?

available to inqui rties?
8. Are written requests for specific sen,rces directed !o

the a iate command?
9. Are traffic control services less tnan .$SO,Oæ

Division?
'10. Are traffic control services estimãGO to Ue $SO,OOO or

more approved by the Offlce of the Commissioner?

Follow-up Required:
!Yes fruo

For applicable policies, refer to HpM 1 1 ,1, Chapter 6,

lNotel:lf a"rNo' ;:boxlis
1. Prior to the performance of services, is tfre

contracting party informed of the rates charged for
services, departmental equipment usage, anO

ls $50 charged for each CHp uniformed employee
assigned to the detail if the cancellation notification is

Remarks: Cozeep and Mazeep
Cal-Trans projects

Remarks: Bicycle races
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12. ls a Reimbursable Services Agreement (RSA) log
number from Division for contract?

13. ls a CHP 465 form completed in accordance with
2

14. Are advance payments collected from the contracting
n to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
of advance pavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230 and if a CHP 169?

18. ls a CHP 466 maintained?

19 Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?
Are allsequential numbers accounted for when
reconciling with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandu ms reconciled ?

ls the original RSA signed and filed at Area?

Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and ts?

25. ls the indemnification clause included in the
nt when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Offìce of Services?

27 . lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local

29 Are dignitary protection services referred to the Offlce
of Diqnitarv Protectíon?

20

21

22

23

24
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Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

32.

àÒ

ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the traininq session?
Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

within 5

Are copies of CHP 467 forms fonruarded to the next
level of review?
ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
L

ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed.to the Division
Coordinator at the end of each month?
ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
contractual service?

4'1. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each

42, Are the special project codes on the overiime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44 Are overtime reports approved and dated by the
commander after reconcil inq?

45. ls the original overtime report(s) fon¡rarded to FMS?

46. ls a copy of the overtime report forwarded to Division
by the 1Oth of ihe month (except COZEEPTMIZEEP\?

30

34

35

Jb

37

39
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STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

X Yes [-l tlo f-l vn Remarks:

48. Are all COZEEPTMAZEE? reþõñlapprorleO Oy
Division and forwarded to FMS by the 30rh of the
month?

X Yes !No tr ¡¡n Remarks;

49. ls a copy of the CHp 71m
report(s) when there are reimbursable nonuniformed
personnel hours?

ffi Yes nruo n ¡l¡n Rema¡ks:

50. ls an amendment of service@
prior to the fund being depleted, and if necessary,
the service discontinued?

c ! Yes nruo X ruln Remarks:

51. Are all payments made direcily to f trlts?
X Yes l-'l tlo l-.1 vn Remarks:

52. Does the commano req@
pay outstanding invoices in full prior to providing any
future services?

! Yes INo x N/A Remarks:

IHP 680U (Rev 02-09) Opt 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMANE INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

(I o È- i¿ tr-c--î- E-\ L- -' Þ Y

u0mman0:

Mariposa
Division:

Central
Chapter:

I
lnspected þy:

Sergeant E. Greene, #11281
Date:
06t2212009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Fnter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon'vard io:" enter the next level of command where the document
shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space ís required.

TYPE OF INSPECTION

I Divisíon Level X Command Level

n Executive Otfice Level

Total hours expended on the
inspectìon:

Six hours

X

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes ll trto

Fonvard to: Division

Due Date: 06/16/2009

lnspector's Comments Reqarding lnnovative Practices:

None.

Command for Statewide lmprovement:

A statewide training class at the Division level on the proper procedure to fill out and process all DUI
Cost Recovery and Reimbursable Services.

lns s Findinos:

Officers wlll be briefed to indicate the billing DUI time in the 'Notes' section of the CHP 415 in order to
assist with the DUI Cost

@ XConcurorlDoNot

lnspector's Comments: Snalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

None.

CllP 660/\ (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 3

uomman0:

Mariposa
Division:

Central
Chapter:

8
lnspected by:

Sergeant E. Greene, #11281
Date;
06t22t2009

Requirêd Actionr

Corrective Action Planffimeline

CHP 160, Roll-Call, Briefing ltem, to inform all personnel to utilize the'Notes'section of the CHP 415 to
indicate the billable DUI tìme for all DUI related íncidents that meet the criteria, Briefing ltem placed into
the briefing book on 0612312009.

LJ Employee would fike to discuss this report with
lhe reviewer.
(See HPM g,1 , Chapter I for appeal procedures.)

COMMANDER'S SIGNATURE DATE

06t22t2009

INSPECTOR'S SIGNATURE DATE

06t22t2009

lJ Reviewer discussed this report with
employee

n Concur fJ oo not concur

REVIEWER'S SIGNATURE DATE

CHP ô80,4 (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMANË INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

u0mman0:

Mariposa
Division;

Central
Chapter:

I
lnspected by;

Sergeant E, Greene , #11281
uate;
06t2212009
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

INSPECTION PROGRA]I,I
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

Page l of 4

Oommand:

Mariposa
Divtsion:
Centrai

Number:
¡ss - oQ-oô à

Evaluated by:

Sergeant Ed Greene , #11281
Date:

44t21l2009
Assisted by:
OSS-1, Carried Smith, #405258

Date:
04121t2009

ted on an Exceptions Document and addressed to lhe next level of
and/or corrective action(s) taken. lf this form is used as a Follow-up
ficient items need to be re-inspecled.

ÏYPE OF INSPECTION

I Division Level X Gommand Level

I Omce of fnspections fJVoluntary Self-lnspection

ead lnspector's Signature:

Follow-up Required:
E Yes X tt¡o

n Follow-Up lnspectíon

BY:
N/A

ommandefs Signaturc/Aëf/tu /.a ,

17þ.r.,,",-:' :'' : 
** *' Dete:

06t2u2009

Forapplicable policies, referto HpM 11,,1, Chapter6,

Note ; I l a'iNo"'ol'jiN/4";box,is,' ãFãI 6*e iltiÏtedTrË planation;t:ii'j:i;::, .;'ii:.rl:ijiì:,\+ ;ì,::" i;1. Prior to the performance of seryices, is the
contracting party informed of the rates charged for
services, departmental equipment usage, ând
cancellation policy?

ffi Yes !ruo I ru¡n Remarks;

2 Does the billing rate include mileage and other
expenses such as uniform or equi0ment damaoe? D( Yes E t¡o Ivn Remarks:

3. When a safety service is provideO to anotfier stat,e
agency, is the agency's five-digit billing code
obtained?

X Yes Eruo nvn Remarks;

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes INo l l ril¡n Remarks:

5. ls $50 charged for each CHp uniformed employee
assigned to the detail if the cancellatíon notification is
less than 24 hours prior to the scheduled service?

ffi Yes [ruo n ¡¡ln Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) coufd not be notified of the
cancellation of their service(s)?

X Yes X tlo [] ¡¡n Remarks:

7. ls information regarding the procedures torcbtatn
necessary right-of-way clearances or permìts, local
requírements, and other pertinent informatÌon made
available to inquiring Þarties?

X Yes I trlo n N/A Remarks:

E. Are written requests for specific servíces directed to
the appropriate command? X Yes [-l t¡o f-l ru¡n Remarks:

9. Are traffic control services less than $5O,OO0
approved by Division? X Yes Ewo n ru¡n Remarks:

1u. Are rrafitc controt services estimated to be $50,000 or
11lofg approved by the Offjce of the Commissjoner? XI Yes nNo l-l ruln Remarks:

Are.extraordinary protectíve servicelãppro /ed by the
Assistant Commissioner, Field?

11.

X Yes l-l tlo f-l ru¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENI OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REf MBURSABLE SERVI CES

12. ls a Reímbursable Services Agreement (RSA) tog
number requested from Division for every contract? X Yes ñ t'lo l-l vn Rernarks:

13. ls a CHP 465 form completed in accordance with
policy? X Yes |_l tlo ü ru¡n Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes il tlo [-l ru¡n Remarks:

15. ls a CHP 2Sl prepared and mailed to the contractíng
company upon receipt of advance pavments? X Yes l-l tlo F tuR Rema¡ks;

16. ls a CHP 467 prepared and submÍtted to the Fiscal
Management Section upon completion of the
contractual service ls ) ?

X ves I ¡lo E ¡un Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if appticable, a CHp 169? X Yes l-l rr¡o f-lvR Remarks;

18, ls a CHP 466 maintained?
X Yes ñ tto ilvn Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes nruo n ru¡n Remarks: Obtained from Division.

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

ffi ves nruo n N/A Remarks:

21. Are all sequential numbers accounted forwhen
reconcilinq with the Billino Memorandum? ñ Yes l*l ruo ll trllR Remarks;

22. Are sequential numbers not matching Billing
Memorandums reconcifed? Xl Yes E t'lo f nln Remarks:

23, ls the origínaf RSA signed and fited at Area?
X Yes n f,lo I Nln Remarks:

24. Does the cornmand proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes flt¡o n ruln Remarks: Encroachment Permit.

25. ls the indemnifÍcation clause included in the
aq reement when reouested? X Yes l-l t'lo l*l t¡lR Remarks:

26. ls the incfusion of the indemnification clause
approved by the Department of General Services,
Office of Legal Services?

X Yes lno I N/A Remarks:

27. lf the service ís over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit? .,,

X Yes fJ t'lo X ru¡n Remarks:

28. ls a copy of the resolutíon, order, motion, or
ordinance of the local governing body obtained when
one of the contracting partìes is a county, city, district,
or other local public body?

X Yes I l,¡o n ¡un Remarks: Public Safety cheok off
s heet,

29. Are dignitary protection services referred to the Office
of Dig nitarv Protection? X Yes ll t'¡o l-l ru¡n Remarks:
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DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30, Are CHP 312 fotms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes D t¡o E ru¡n Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes n ¡lo n ru¡n Remarks;

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? X Yes ñru0 l-l ll¡n Remarks:

33. Are the original ÇHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective seruices, and
special proiects) within 5 davs?

X Yes nruo trvn Remarks:

34. Are copies of CHP 467 forms forwarded to the next
levelof review? D( Yes E ¡to ll ru¡R Remarks:

35, ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes n l¡o n ru¡n Remarks:

36, ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Dívision
Coordinator at the end of each rnonth?

X Yes I tr¡o n ru¡n Remarks:

37, ls the Reimbursable Services Control Log verifled
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq ourooses?

X Yes ! tlo n rule Remarks:

38. Are outstanding items being inspected and resolved?
XlYes l-l t'to l-l nrn Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

X Yes X tlo D ¡.¡ln Remarks:

40, ls a reimbursable special project code obtained on
everv contractual service? lX Yes [-l r.¡o f-l ¡r¡R Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

E Yes n ¡lo n ruln Remarks:

42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X ves [ru0 Xvn Remarks:

43. Are allcorrections noted on the overtime repoft(s)?
R Yes f.l tto l-l Mn Remarks:

44 Are overtime reports approved and dated by the
commander after reconcil inq? lX Yes l-l ¡to l-l N/A Remarks:

45 ls the originalovertirne report(s)forwarded to FMS?
ñ Yes fl tlo E ruIN Remarks:

46. ls a copy of the overtime report foruarded to Division
by the '1Orh of the month (except COZEEP/MAZEEP)? X Yes l-l t'to N N/A Remarks:
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DÊPARTMENT OF CALIFORNIA HIGIIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47, Are all COZEEPIMAZEEP reports forwarded to
Division by the 15th of tne rnonth? X Yes nruo I ¡¡n Remarks: Forwarded by the 10rr' of

each month.
48, Are all COZEEPIMAZEEP reports approved by

Division and forwarded to FMS by the 30th of the
month?

X Yes X ¡lo n ¡¡ln Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes fJ t'lo n n¡n Remarks:

50. ls an amendrnent of service agreement requested
prior to the fund being depleted, and if necessary, is
the servrce discontinued?

X yes nruo ¡ N/A Remarks:

51. Are all payments made directly to FMS?
XlYes Fl ¡to fvR Remarks:

52. Does the command require delínquent companies to
pay outstanding invoices ín full prior to providing any
future services?

X ves nruo ! N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

Page 1of4

Command:

Oakhurst
Division:
Central

Number:
456

Evaluated by:

Lt. S. Adams
Date:

612212009
Assisted by:
O. T, S. Tempesta

Date:
6t22t2009

INSfnUCfIONS, Answer individual iter lth "Yes'' or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Addiiionaily, such discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected. ==--

TYPE OF INSPECTION

fl Division Level x Command Level

! Oft¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

M
Follow-up Required:
IYes xNo

! Follow-Up lnspection

BY:

Commander's Signature:

* rZok-*ut cr
Date:
6t2212009

For applicable policies, refer to HPM 1 1 ,1 , Chapter 6.

Note: lf a "No" or"N/4" box is checked, the "Remarks" section shall be utilizeQlþ¡c¡pþ¡a'þn'
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

n Yes DNo x N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? l-l Yes I--l trlo x N/A Remarks:

3, When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

! Yes nNo x N/A Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? |_l Yes l-l No x N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours orior to the scheduled service?
! Yes INo x N/A Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

n Yes nNo x N/A Remarks:

7. ls information regarding the procedures to obtain
necessary righlof-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

n Yes !No x N/A Remarks:

B. Are written requests for specific services directed to
the appropriate command? l-l Yes l-l ruo x N/A Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? I-l Yes l-l no x N/A Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? l-l Yes f-l ¡lo x N/A Remarks:

11, Are extraordinary protective services approved by the
Assistant Commissioner. Field? [-l Yes l-l l.¡o x NiA Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Questions 12 through 17 pertain to collecting advance deposits.

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for everv contract? f-l Yes l-l tlo x N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? l-l Yes l-l tlo x N/A Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? l-l Yes l-l trto x N/A Remarks:

15. ls a CHP 2Sl prepared and mailed to the contracting
comoanv uoon receiot of advance oavments? f-l Yes l-l lrlo x N/A Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

I Yes INo x N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? f-l Yes l-'l tlo x N/A Remarks:

Questions 18 through 31 perfain to the preparation of agreements.

18. ls a CHP 466 maintained?
l-l Yes l--l tlo x N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

! Yes nNo x N/A Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

n Yes nNo x N/A Remarks:

21, Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? |_ì Yes [-l trto x N/A Remarks:

22, Are sequential numbers not matching Billing
Memorand ums reconciled? l-l Yes [-l l.to x N/A Remarks:

23, ls the original RSA signed and filed at Area?
|_'l Yes trNo x N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

! ves fl No x NiA Remarks:

25, ls the indemnification clause included in the
aqreement when requested? l-l Yes f-l tlo x N/A Remarks:

26, ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

! ves n ¡lo x N/A Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

X Yes nno x N/A Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

n Yes nNo x N/A Remarks:

29, Are dignitary protection services referred to the Office
of Dionitarv Protection? l Yes l-l tlo x N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
eflect?

D Yes ENo x N/A Remarks:

31. When state agencies are requestíng a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes nruo x N/A Remarks:

Questions 32 through 38 pertain to training agreement rprocedures and reporting'for services,provided.

32. ls a CHP 230 prepared bythe contracting party when
fees are collected on the dav of the trainino session? l-l Yes |_.l trlo x N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of seryices (other than COZEEP,
MAZEEP, extraord ina ry protective services, and
special proiects) within 5 davs?

n Yes nruo x N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? l-l Yes [-l t'to x N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

! Yes nNo x N/A Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

f] Yes nNo x N/A Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

! Yes ! t'lo x N/A Remarks:

38. Are outstanding items being inspected and resolved?
l-l Yes l-l l.lo x N/A Remarks:

Questions 39 through 52 pertain to extraordinary protective,services and,rqporf of overfime houns'forreimbursable
snecial proiects.

39. ls a copy of the CHP 467 and CHP 465 submitted
FMS upon completion of extraordinary protective
services?

to
I Yes nNo x N/A Remarks:

40, ls a reimbursable special project code obtained on
everv contractual service? l-l Yes f-l t'lo x N/A Remarks:

41. ls the overtime report(s) for reimbursable speciäl
project(s) used to reconcile CHP 415 forms for each
special oroiect?

x Yes INo n ru¡n Remarks:

42, Are the special project codes on the oveftime
repoft(s) verified to çnsure the correct special project
code has been used?

x Yes nNo fl N/A Remarks:

43. Are afl corrections noted on the ovedime report(s)?
x Yes l-l No l-l N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? x Yes [-l ruo l-l vn Remarks:

45. ls the original overtime report(s) forwarded to FMS?
x Yes l tlo l-l trlln Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month (except COZEEPIMAZEEP\? x Yes [l tlo [_l NIN Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47 , Are all COZEEP IMAZÊEP reports forwarded to
Division bv the 1Sth of the month? x Yes l-l tlo l-l N/A Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Division and foruvarded to FMS by the 30'h of the
month?

! Yes INo n N¡n Remarks: Unknown what Division
process is.

49. ls a copy of the CHP Tl attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

x Yes nNo n N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
n Yes trNo x N/A Remarks:

51. Are all payments made directly to FMS?
! Yes !No n ruln Remarks: Unknown - Payments do

not come to Area

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nNo x N/A Remarks:
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STATE O.: CALIFC'ìNA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 3

Command:

A,LUJlz,tn çF
ston:

fuÈHw-^+r .

Chapter:g
lnspected by:

S, ß0,r1rl s. LT
Date:

o,lz > laq

INSTRUCTIoNS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvernent, identified deficiencies, conective action plans. A CHP 51 Mer99!9$ r1, bnsed if additional space is required'

TYPE OF INSPECTION

I Division Level x Command Level

! Executive Office Level

Total hours expended on the
inspection:

6

!
n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes x No

Foruvard to: Division

Due Date: 613012009

Chaoter lnsoection:

lnsoector's Comments Reoardinq lnnovative Practices:
Area keeps CHp 73S and related CHP A4'15s attached, and filed in a separate file by arrest date. They

are not kept with the original arrest reports. Also, Area files related collision reports with arrest reports

(CHP 202s) for ease of retrieval and coordination.

Area must research "pending" cases for conviction.
not always a good use of peisonnel time. Each case must be inquired of through court clerks, which is

not always a good use of their limited time, lf Areas could access court computers for read only case

updates, the billing could be more efficiently processed.

reimburSeableservicecontractsduringthepriortwelve
month period. Area participãtes in statewide reimburseable programs utilizing overtime. Two days

in July, 2008, Area participated in a COZEEP program. All task orders, A415s, and reporting to

Division via the spreadsheet was done per policy and established procedures.

Area overtíme is reconciled with MIS generated accounting reports. Corrections are done if needed

and Commander signs all reports. Area suggested to IMD to have mileage related to special code

reimburseable projects be added to the MIS generated reports. Upon utilizing theA415s this

feature *as not pið¡eO up. The Office Technican had to retrieve the 4415s and add all special

mileage to note by hand on the accounting reports. Area was advised by IMD a fix for this element

of the reimburseable cost is in the works,

CHp Z35s are in order, The Area processed approximately 62 CHP 735 forms within the previous

12 months ( June 1,2008 through June 1, 2009).
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STATE OF CALIFCRNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

dtØ4lue.sî
Division:

//-,il77.r11-
Chapter:

(
lnspectecf by:

S ß¡n-4,4< /,f
Date:

t"lzziøe

i::::::::------::=:::==:::=:::= ::::::::::=::::::=:::::: ::::::::::::::=:::::::::
No major o';;;;;;-"ã rrt.o. There is sometimes more than 10 days between results

received and processing, This is due to delays in review, report completion, awaiting blood results,

or researching conviction dates. This occurs in relatively few cases. Area strives for compliance

and ¡s aware of the policy,

Commander'S Response: x COnCur of E DO Not COncur (Do Not Concur shall document basis for response)

lnspector's CommentS: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,

etc.

CHP 6804 (Rev.02-09) OPI 010



STATE OË CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

/]di1i]¡t¡z*tr
Divis¡on:

l,'mlr{.*t
Chapter:g

lnspected by:

S^ n¡#tt,r< ),v
Date:

/, /22.1 oq

f1s::::ji::::::=::::=::::::::=:: ::::==:::=::=::: :::::::::=::::::::::::::::::::::

Reouired Action

Corrective Action Plan/Timeline

No corrective action plan is necessary.

L-J Employee would like to discuss this report with
the reviewer.
(See HPM 9.1 , Chapter 8 for appeal procedures.)

COMMANDER'S SIGNATURE

V //L-4/¿-,./ü-
DATE

ó /z ¿/o,u
INSPECTOR'S SIGNATURE

/ P/aotonr r-r
DATE

/,/zz/oa
fl Reviewer discussed this reportwith

employee
n Concur fJ Do not concur

REVIEWER'S SIGNATURË DATE

CHP 6B0A (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DSPARTMEMT OF CALIFORNIA HIGHWA\' PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Evaluated by:

G. R. Lamerson
I Assisted by

INSTRUCTIONS Answe¡ lnc,lvtdual llsms w¡ln 'Yes" of 'No' answers or ítlt rr lne Þtûrtl.s as tndtcåled Any "No' answers, drscreÐäncres
wrllì pol¡cy, applicable legal statues, or defrciencres noted ¡n the rnspect¡ons shall be commented on v¡a the "Remarks" sectron-
Adõttionally, such discr-epanoes andlor cleficienoes shall be docunrented on an Exceptrons Document and addressed to the nexl level of
cotrmand. Furlhermore, lhe memorandunr shalf rnclucJe any lollow-up andlor correciive action(s) taken lf this íorm is usecl as a Follow-uÞ
Insoeclion, llre -Fotlow-u0 lnspgctrorr" bor shall Þe markeð an(, o¡tly (tgftcrent itenrs need lo þ€ re-rnspected

L ead lnspector's Signalure:
TYPE OF INSPECTION

! Division Levet

l_
I I I Off¡ce of lnsoectionst-
t

E Comnrano Level

fJ Voluntary Self-lnspection

! fottow-Up lnspection

I For applicable policies, refer to HPM 11.1, Chapter 6

f a 'No" or "N/4" box is checked. the "Remarks" section shall be utilized for
1. Prior to the performance of services, is the

Follow-up Required:
f,ves nruo

I Yes

Yes i

ffi ves D ttto

Faê
ft

I trlo n N/A Remarks

NiA RemarP,s

n ¡un Remarks'

Date:

Ct 2r,

ation.

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellalion policv?

2. Does the billing rate include mileage and other
expenses such as uniform or eoui t dam

3 When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4 ls the billing code documented on the Reimbursable
NolServic¿s Billino Memorandum? YCS

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is X Yes ! t¡o
less than 24 hours to the scheduled service?

6. ls a minimum payment of 4 hours overlime charged
when enrployee(s) could not be notified of the ffi Yes

E Yes !No

N/A RemarKs

!vn Renrarks:

I ¡lo n rule Renrarl,.s

! N/A Remarks

cancellation of their
7 , ls information regarding the procedures lo otrtain

necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

i _ ____gpproveüv O¡v¡sionl
l0 Are traffic controlservices estimated to be $50,000 or

___!nqre .lpreveq_Þyj¡e Office of the Commissjoner?

i 1 1. Are extraordinary protective services approved by ihe
I Assistant Commissioner. Field?

V", I No N/A Remarks'

N/A Remarks:Yes

available to inquiri
8. Are written requests for specific services directed to

ate command?

trllP 5B0U (Rev 02-09) OPI 010
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No
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

, Questlons 12 through 17 pertain to collecting:advance deposits.

12 ls a Reimbursable Services Agreenrent (RSA) log
number re from Division fo¡ everv contract? Yes

13. ls a CHP 465 form completed in accordance with
Yes

Management Section upon completion of the ffi Yes ! ¡¡o
contractual service(s

17 ls a copy oí the CHP 465 attached to lhe weekly
CHP 23û. and if , a CHP 1692

j Questions 18 through.31 pertain.to the.preparation of agreements,

N/A Remarks

Renìarks

N/A Remarks

N/A Renrarks

Remarks:

N/A Remarks

18. ls a CHP 466 maintained?

Do RSA numbers begin wlth the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three diglt location code, and a sequential

ffi ves u ! ruln Remarks:

number for g¿ç¡ aoreement?
20. ls the CHP 466 closed out at lhe end of eacn Íiscal

year with a new log implemented on July 1 beginning ffi Yes fl ¡¡o n N/A Renlarks

with the traf number 001?
21. Are all sequential numbers accounted for when

22. Are sequential numbers not matching Bîlling I I

Memorandums reconciled? r I yes 
I No

No

¡l
¡74 | Rematks See Excepltons l)octrntcni 

:

| - Zl. ls the original RSA signed and fìted at Area? f

l-- - , Kves It 24. Does the command proceed wlth all RSA , I

No

No

,., ;i. 
'ffi;".,i,;;i:,jËrequestor ¡ ffi ves i' has obtained lhe necessary righl-of-way, clearances, I I

[ruo

N/A Remârlì.s

! ruln Remarks

- 
and pernrirs? - '- -' t I I

25. ls the indemnification clause included rn the
agreement when requested? V., I N/A Remarks

Remarks:

26. ls tlre inclusion of the indemnifìcation clause
approved by the Department of General Services, ffi ves

. _ Of'rrce of Læal Services?
27. lf the service Ís over $50,000 per occasion, rs a

CHP 7BR prepared and submitted to Contract

i- 28 ls a copy of the resolution, order, motron, or I

CHP 7BR prepared and submitted to Contract I E Yes I I ruo I tr ruln
ServrcesUrtit? I I I

I ordinance of the localgoverning body obtained when I E yr.
i one of the contracting partres is a county, city, district, I

I 29. Are drgnitary protection servrces referred io the Oíirce I t I I

oí Drsnita¡apjglgglþll_ _ | E_ySq_L nlle_|_n_ r.r¿fl

I _ or other local pr¡blic body?

L.:tll' liS0U (Rè\' 02-(-)g) OPI ir1(,
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SIATE OF CALIFORNIA
DEPARÏMEI.IT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

ColvlMAl\,lD REIMBURSABLE SERVICES

30 Are CHP 312 forms, CHP 313 forms, and CHP 467
forrns prepared when a statewide agreement is in
effect?

31, When stale agencies are requesting a statewrde
agreement, are they referred to Enforcement
Services Division Field Support Section?

Ivesit*" Io*,0i*""'*'

Xves I o*" fl rura Remârks

Questions 32 through 38 pertaln to trainlng agreement procedures and reporfing for seryices provided.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS)upon I

completion of services (other than COZEEP, !

M AZEEP, extraordinary proteciive services, and

35. ls the date when the Billing Memorandum was sent to
FMS nored on the ReinlÞursable Services Control E ¡'to D riue Remarks See iixceotrons Document

f,No I N/A Remarks

E tlo X ¡¡ln Remarks: See Exceplíons Docrlmenl

ls a copy of the command's Reímbursable Services
Control Log forwarded or e-malled to the Division
Coordinator at the end of each month?

I Yes

ffi Yes

i 37.
I

ls the Reimbursable Services Control Log verífieO 
i

with the copies of the Billing Memorandums to ensure , n yes
all reimbursable time has been reported to FMS for

r. billingpurposes? I I I I I

' 38, Are outstanding items being inspected and resolved? I I I I

i_ | !y", I ENo IIN/AlRemarks: seeÊxceptronsDocumenr

Questions 39 through 52 pertain,to extraordínary protectÍve servlces and report of.oyertime hours for reimbursable i

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective I l] \'es

_ special proiect?

40 ls a relmbursatrle special prolect code obtatned on
everV contractual service?

41. ls the overtime report(s) for relmbursable specral 
i

project(s) used to reconcile CllP 415 forms for each i

rrll,ttl-i_Eyes,lllruo ll_]¡l¡nlR"'"'k' _j
rll

ffiYesItrruo IIru¡nIRemansi-r-i
42. Are the special project codes on the overtime

I
li

[-l trlo l-ì trlln I Remarks
I
¡

report(s)verified to ensure the correcl special project j E Ves
code has tleen used?

I

-1

I

f_ l: qr" allcorrectrons noted on the overtime report(s)? 1 | I I

i 44. Are overtime reports approvecl and dated by the I I I I _

46. ls a copy of the overtime report foruarded to Divrsion I I ¡ I ^ìr,the 1tlil'of the month.(except AeZEE!4!44EE!I_L_81_yes !_ I ruo I n Wn _l_:ï"'-:

¡ 44. Areovertimereportsapprovecl anddatedbythe l_ I _ i_ l^_' comma¡iderafterreconcilino? lffivesl!ruo Inru¡elRematRs- -45. ls the originar overtime reportçs¡orwaø"d r,c MS?--l----f 
--l-l---: --- - iEvesllrvo lnryåLR"n'"**'ossl.T

t.HP 680U (Rev 0?-09i irPl 0l,l
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STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMAZEEP reports forwarded to
Division by the 'l5rh of the month?

personnel hours?
!No I N/A

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, Ís
the service discontinued?

flr.¡o ! N/A

51. Are all payments made directly to FMS?
Nol

52. Does the command require dellnquent companies to

I xr., i o*"
lnruin

pay outstanding invoices in full prior to providing any
future services?

f

Xves 
I

Remarks; OSSI Forwards to FMS.

j¡r' .r- \ tl.

C.¡¡fl¿¡8I+IHFJåltOFñ1 0



STA,IE OF CALIFORNIA
DEPARTMENT OF CALIFORI,¡IA HIGHWAY PAIROI

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Merced Area I Central
, lnspected by

G R Lc¡r1qlqg!-,-ç9lgc?nt

Date
Jurr,-. l9 2C0f,

fln_::f 
oj!_=_::========: 

:=:=::. :::::=_____ :=__=__,=:___ ::=== .i= =_==::
li\i:ìTRUCTiOf!S Thrs documert shall De lyped Clrecf. apnirìpr¡å:ì1,? bores ¿rs necessaiv, o¡'fill rn Ire trlanks as irdlcated Enrer the crìaptr:r
rìurlrtjgí of tlle rnspectiorr irr the Chapter lnspeciion rrunlLrer UrrrJcr'Forward tc, " ente¡ tl¡L nezt levet oí corni¡ì.1rrd where llre docurrrc,nl
shall be rouled tcr and ¡ls oue dale T¡ris documenl shall De ulilzecj tc, d¡)curnent irtnovalr'¡e pracirces, suggestrons ior stateu¡de

5i Merr¡ctrandunt mav be userj if additicrnaf space ts requtred

. TYPE EJF Il.,ISPECT]Or!

I ! Division Level ffi Conrmand Level

! Executive Ofrrce Level

Total hours, e>lpenoed on the
inspection:

2 Hours

fi Correctrve Action Plari lnclucled

i fl Attacnrnents lncluded

Fonvard to: Central DivisonFollow-up Required
Ì

Due Date: June 30 2009 
IEl Yes

Chapter lnspection: B - Command Retmbursabte Services

lnsoector's Comments Reqardinq lnnovative Practices:
lnnovative pract¡ces currently being utilized by Merced Area include the inclusron of copied checks 4rd
cour'ìter receipts with the reimbursable services packets. This acJds to the ease of auditing the progrãm.

Çp'lrng¡!_9tiggeslions for State n-re_rlr,___
All documents related to reimbursable services shoul,C be tocalec rn a centralizecj frle for ease of
auditing, The filing system should be in sequential order with the control log preceding tlre entire iiilng
system.

i lnspectoiiF,nOrn$s
Overall, the Reimbursable Services Program is being operated efficiently ano-w¡thin trre policies and
guidelines established; however, there is room for lmprovement.

The lnspector noted there was some confusion between the Area program coordinator as it relatecl to
cJuties and responsibilities when filing reirrrbursal-rle services contracts. The Area program coordinator
be|eved it was the responsibility of Division to forwarcJ to FMS the completed reimbursable services
packet; however, the Area clerical superv¡sor had been forwarding these docurnents to FMS with a copy
to Division. This confusion created room for error try failing to log information on the CHP 466, inclucjing
Close out Dates, Dates reimbursat:le services packets were sent to FMS, and requrred reconcilration

The lnspector noted the filing system wa-s organizecl by manner oí "Name" of the re¡mbursable contract
eittity. Ïhe reinrbursable services control log was oniy available on-line

_l



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRANI
EXCEPTIONS DOCUMENT
Page 2 of 3

Chapter

I G. R Lamerson

I Commancler's Response: E ConCur or I Do Noi Concut l0o Nor Conq¡r shall documqnt basis forresponse) I

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc. )

Crll¡ 5e0A (Rer 0!-0Ð) OPI 0l{)



STATE OF CALIFORI{IA
LII PAR TÍVIE I'.IT OF CAL IFOR NIA HIGI-1VVAY FAT RCL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Parge lj

Lìorilnt¿rrd DrvìsrÐtr 1Ch:rlller
fvlerceci Area Central B

-lnipet---r--ci Ð --i t,alc ---

G B-L_gltrrqq!éeçeq nt_-____']""' o'T1

crf 3

Required Action = Yes

Corrective Action Plan/Timeline

The Merced Area command level inspection o[ Reimbursable Services includes the following corrective
action plan

lnspection Question #21.22 & 37
The reirnbursable services coorciinator believed the responsibility for reconciling Billing
MemorancJums were vested by the Division coord¡nator The Area coordinator is aware this is
actually his responsibility and will tal,le inrmediate steps to correct this oversight.

lnspection Question #35
Area crrrrently mainiains a CHP 466; howe\¡er, the log was missing information required bv policy
The Area Reimlrurseble Services Coordinator is aware of tlre intportance in documenting these
dates and immediate correciion will follow, Correction to included coordination with Area's OSSI
regarding dates the reimbursable pacl.lets are forwarded to FMS,

lnspection Question #38
The reimbursable services coordinator believed the responsibility for inspecting and resolving any
outstanding items was rrested by the Divisron coordinator. The Area coordinator is aware this is
actually his responsibility and will take immediate steps to correct this oversight,

Filinq Svstem
As a matter of filing, the inspector suggested to the reimbursable services coordinator an
alternate method of filing which would ensure the ease of auditing and avail an untrained
employee the ability to research docunrents if/when needed. The alternate method includedfiling
by log number and including the reimbursable services control log at the fronl of the filing system.

The Area reimbursable services coorclinator agreeci in principle to this idea of logging and within
30 days will nrodify his current filing system io the filing system suggestecl by the inspector

l] Ernpiovee woulrJ like- to drscuss, thts repot w¡tl
llte r-oY¡"*a,

__!gg !¡fvjg I rl'.n¿rcrle¡ I ktr acDÊâ' Drcrc¿ciur

rrA 1ã

| /.¿.--. -t';'¡-:l -r'--ffi--
t -l Rr,',,rer¡,ei ¿,.sC,,s-.er.i ti,". rcOO.t w'tf' - l-nf Vrþ---; --¡ç-¡1ar¡i5

, cr.nploye(:

' l-ì Concu. I Oo noi concur

';t/(,/) //ð?

DÂ TE
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STATE OF CALIFORNIA
DEPARTMENI OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REÍMBURSABLE SERVfCES

Comman d

Los Banos
Division:
Central

Number: I

Evaluated by:

M. Haqerman, Seroeant
Date:

7t812009
Assisted by:
T. Melden, Officer

Date:
7t8t2009

INSTRUCTÍ ONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencíes noted in the inspections shalf be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencíes shall be documented on an Exceptions Document and addressed to the next level of
cornmand, Furthermore, the mernorandum shall include any follow-up andlor corrective action(s) taken. lf this form is used as a Follow-up
lnspeclion, the "Follow-up lnspectíon" box shall be marked and only deficient items need to be re-inspected.

ryPE OF INSPECTION

E Divlsion Level X Cornmand Level

ñ Otf¡ce of lnspections E Voluntary Selllnspection

Lead lnspecto/s Sign

Follow-up Required:
I Yes X tr¡o

I Foltow-Up fnspection

BY;

Date: 7/9i2009

,//,u
For applicable polícies, refer to HPM 1 1.1, Chapter 6.

1. Prjor to the peformance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes f] tlo n N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaoe? X Yes ñ ¡,¡o ñ ¡r¡R Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes !ruo ü ¡¡ln Remarks:

4. fs the bilting code documented on the Reimbursable
Services Bilf ino Memorandum ? X Yes [-] tlo l-l t'ln Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours pr¡or to the scheduled seruice?

X Yes üNo [run Remarks:

6, ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notífìed of the
cancellation of their servicels)?

X Yes fjNo n ru¡n Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent informatíon made
avaiiable to inquirinq parties?

X Yes n ¡lo Iva Rernarks:

B. Are written requests for specific services directed to
- the appropriate command? X Yes f-l t¡o [l t'¡lR Remarks:

9. Are traffic control services less than $50,000
aoproved bv Divísion? X Yes l-l wo f-'l vn Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more approved bv the Office of the Commissioner? I Yes E tço Xl¡l¡n Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? ñ Yes [-l tlo Þ( vR Remarks:

CHP 680U (Rev. 02-09) OPI 010



Page 2 of 4

STATE OF CALIFORNIA
DEPAR'IMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Rejrnbursable Services Agreement (RSA) log
number requested from Division for every contract? D3 Yes ll tlo frun Remarks;

13. ls a CHP 465 form completed in acco¡dance with
policy? XlYes lJ t'lo [-l rvR Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? ñ Yes ['l trlo l-l run Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
companv upon receipt of advance oavments? X Yes [l ¡lo fl ¡,ll¿ Remarks:

16. ls a CHP 467 prepared and suþmitted to the Fiscal
Management Section upon completion of the
contractuaf servicels)?

ñ Yes !wo E f.¡¡n Remarks:

17, ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable. a CHP 169? X Yes l-l rrlo l-1ru¡n Remarks:

18. fs a CHP 466 maintained?
XlYes fl No l-l run Remarks:

19, Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit focation code, and a sequentÍal
number for each aqreement?

X Yes DNo nrun Remarks;

20. ls the CHP 466 closed out at the end of each flscal
year with a new log implemented on July 1 begÍnníng
with the sequential number 001?

X Yes !¡¡o lnrun Remarks:

21. Are all sequentiaf numbers accounted for when
reconciling with the Billínq Memorandum? X Yes l-l trlo [l t'¡lR Remarks:

22. Are sequential numbers not matching Billing
Memora ndums reconciled ? E Yes E t¡o Rl ruiR Remarks:

23. ls the original RSA signed and filed at Area?
X Yes ll tlo l-l ru¡n Remarks;

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtaíned the necessary right'of-way, clearances,
and permits?

X Yes !ruo ! ru¡n Remarks:

25, ls the índemnification clause included in the
aoreement when reouested? X Yes l*l ¡¡o ll I'yR Remarks:

20. ls the inclusion of the indemnification clause
approved by the Department of General Seryices,
Office of Legal Servíces?

X Yes lNo n N¡n Remarks:

27. I'f the service Ís over $50,000 per occasíon, is a
CHP 78R prepared and submitted to Contract
Seruices Unit?

X Yes I ¡¡o Ivn Remarks:

28. ls a copy of the resolutíon, order, rnotion, or
ordinance of the tocal governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes E ¡to nvn Remarks:

29, Are dignitary protection services referred to the Offjce
of Dionitarv Protection? X Yes l-l tlo l-l n¡n Remarks:

CHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARÌMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPÏER 8

COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is ín
effecl?

ñ Yes nruo ! ru¡n Remarks;

31. When state agencies are requesting a statewjde
agreement, are they referred to Enforcement
Services Division. Field Suooort Section?

I Yes nruo Dnn Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the trainino session? l-l Yes l-l t'lo Rrun Remarks:Training not provided.

33. Are the original CHP 467 and contract agreement
subrnitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEÊP, extraordÍnary protective seryices, and
special proiects) within 5 davs?

X Yes nruo D ¡ln Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes [-l tr¡o [-1ru¡e Remarks:

35, ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loa?

X Yes f] tr¡o nvn Remarks:

36 ls a copy of th e Services I

Control Log fo Division I X Yes
Coordinator at I

Eruo nrun Remarks:Negative reports not sent.

37, ls the Reimbursable Seruíces Controf Log verified
wíth the copies of the Billing Memorandums to ensure
all reimbursabfe time has been repofted to FMS for
bilfing purposes?

X Yes n ¡¡o I N/A Rernarks:

38. Are outstanding items being inspected and resolved?
R Yes ll ¡,lo [l ¡¡¡n Rema¡ks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes [ruo Krun Remarks;Services not provided.

40. ls a reimbursable special project code obtajned on
every contractual service? X Yes fl t'¡o [lrun Remarks:

41. ls the overtime report(s) for reimbursable special
p¡oject(s) used to reconcile CHP 415 forms for each
special proíect?

X ves nNo ! ru¡n Remarks:

42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

ffi Yes n r'¡o ! NiA Remarks;

43. Are all corrections noted on the overtime report(s)?
X Yes l-l trlo I_l t¡¡R Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil Ìnq? ñ Yes E t"lo EruN Remarks:

45. ls the original overtime report(s)forwarded to FMS?
X Yes f-l ¡lo l*l tit¡R Remarks:OSS-l fowards.

46, ls a copy.of the overtime report forwarded to Divisíon
by the 10'n of the month (except CôZEEPIM/'Z:EEP\? X Yes fl No l N¡n Remarks:
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INSPECTION PROGRAM
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COMMAND REIMBURSABLE SERVICES

47, Are all COZEEPIMÆEEP reports foruyarded to
Divisíon by the 1Sth of tne mohth? X Yes l-l ¡lo [-] ru¡n Remarks:

48, Are all COZEEP|MAZEÊP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes DNo ! ru¡n Remarks:

49. ls a copy of the CHP 71 attached to the oveñime
repod(s) when there are reímbursable nonuniformed
personnel hours?

X Yes nruo n N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund beîng depleted, and if necessary, is
the service discontinued?

[iYes D t¡o ! ru¡n Remarks:

51. Are all payments made dÍrectly to FMS?
X Yes l-J t¡o Fl vn Remarks:OSS-l forwards to FMS.

52. Does the command requíre delinquent companles to
pay outstanding invoices in full prior to providing any
future services?

E Yes nruo !run Remarks:

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI"IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command;

Los Banos
Area

Division:

Central
Chapter;

8

by:M, Hageman, Sergeanl Date:07/08/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed, Check appropriale boxes as necessary, or fill Ín the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where lhe document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required,

fiPË OF INSPECTION

! Divislon Level fi Command Level

D Executive Office Level

Total hours expended on the
inspection:

2 Hours

x

tr

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes X tlo

Forward to:Central Division

Due Date: June 30, 2009

lnspector's Comments Reqardino lnnovative Practices:
lnnovative pract¡ces currently being utilized by Los Banos Area include the inclusion of copied checks
and counter receipts with the re¡rnbursable services packets. This adds to the ease of auditing the
program,

Command S ns for Statewide lmprovement:
All documents related to reimbursable services should be located in a centralized file for ease of
auditing, The filing system should be in sequential order with the control log preceding the entire filing
system. ln addition, a more tírnely receipt of the monthly overt¡me/reconciliation reports from
Headquarters would greatly ass¡st local Areas in meeting report due dates for Division.

I s Findinqs:
Overall, the Reimbursable Services Program is being operated efficiently and within the policies and
g uidelines established.

The inspector noted the filing system was maintained in a hard copy file by "name" of the reimbursable
contract entity and sequential control log number. Also, the reimbursable services control log is
available on-line.

Commander's Response: X Concur or n Do Not Concur (Do Not Concur shall document basis for response)
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lnspected by:M. Hagerman, Sergeant

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc,
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

N/A

lJ Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, ChâÞter I for appeal orocedures,)

IN SPÊCTOR'S S I9AIA}URE4 DATE

2 -8 -ot
LJ Reviewer discussed this report with

employee
n concur n oo notconcur

REVIEWER'S SIGNATURb DATE
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFNVAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIM BURSABLE SERVICES

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the'Remarks' section'

ÀJ¿¡i¡on"íly, such discre[ancies and/or deficiencies shall be documented on an Exceplions Document and addressed to the nexl level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow'up

Command:

Chowchilla
River l. F.

Date:

06117109P, E. Speers, Sqt. 9724

TYPE OF INSPECTION

! Division Level X Command Level

n Omce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

/z- Znu-
Follow-up Required:

! Yes X ¡lo
n follow-Up lnspection

BY: -c 

o m m a n d e r' s S i g ñ d.ú re :

Acr¡¡l 6

A.A A//4L*-/r,--e

Date:

e /ra /.ç
For applicable policies, refer to HPM 1 1 .1 , Chapter 6'

1. Pr ' is the

co es charged for
se sage, and
cancellation oolicv?

n Yes fl t¡o x N/A Remarks:

-- 2lões the billing rate include m¡leage and other
exoenses such as uniform or equipment damage?- f-l Yes [-l t¡o X N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code

obtained?
n Yes nruo Xvn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billíng Memorandurn? ñ Yes l-l t'¡o X N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes nNo nrun Remarks:

6ls a n"ilnimum payment of 4 hours overtime charged
when employee(s) could not be notified of the

cancellation of their service(s)? =-
X Yes DNo fl run Remarks:

@rding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

available to inquiring padÞs?

n Yes ! t'¡o x N/A Remarks:

A. Are written requests for specific services directed to

the acorooriate ccmmand? l-l Yes [-l tlo X N/A Remarks:

g Rre traffic control services less than $50,000
aooroved bv Division? [-l Yes f-l ¡lo X] N/A Remarks:

tO. Rre traf¡c control services estimated to be $50,000 or

more approved by the Office of the Commissioner? |_l Yes l-l tto lxl N/A Remafks:

11. Are extraordinary protective services approved by the
-As-slsla nt Com rñr-ssl-oìêlFi el d? - f=lt/es {-ltio - Xwn Remarks:
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INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log

number requested fiom Division for every contract? l-l Yes l-l tlo X ru¡N
Remarks:

13. ls a CHP 465 form completed in accordance with
policy? [l Yes l-l tlo X ¡¡¡N Remarks:

14. Are advance payments collected from the contracting
cornpanv prior to the start of the service? l-l Yes Fl tlo X N/A Remarks:

'15. ls a CHP 251 prepared and mailed to the contracting
companv upon receipt of advance payments? f-l Yes [-l ¡lo Xrun Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

n Yes !ruo x NiA Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if apolicable. a CHP 169? l Yes f-l tlo X ruIN Remarks:

J

31

18. ls a CHP 466 maintained?
l-lYes f-l ruo X N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fìscal
year, three digit location code, and a sequential
number for each agreement?

D Yes INo X Nla Remarks:

20, ls the CHP 466 closed out at the end of each fìscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

n Yes tr r,¡o x N/A Remarks:

21 , Are all sequential numbers accounted for when
reconcilìng with the Billing Memorandum? l Yes [-l tto X N/A Remarks:

22, Are sequential numbers not matching Billing
Memorandums reconciled? l-lYes l-'l l',¡o XruN Remarks:

23 ls the original RSA signed and fìled at Area?
l-l Yes [l t'lo X ru¡n Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

n Yes INo X nln Remarks;

25. ls the indemnification clause included in the
agreement when requested? l-lYes l-l lrlo X N¡R Remarks:

-26. 
ls the inclusion of the indemniflcation clause
approved by the Deparlment of General ServÍces,
Office of Leqal Services?

tr Yes I tlo X ru¡E Remarks:

27. lf lhe service is over $50,000 per occasion, is a

CHP 78R prepared and submitted to Contract
Services Unit?

E Yes trNo I ru¡n Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

! Yes tr ¡lo XNn Remarks:

29. Ate Q1g4it_ary.p¡9lec_lion services referred to the Office
of Diqnitarv Protection? l-l Yes -f No ]xïN/A Remarks:
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INSPECTION PROGRAM
CHAPTER 8
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30. Are CHP 312 forms, CHP 3'13 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

f, Yes !No X ru¡n Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes INo x N/A Remarks:

Questions 32 through 38 pertain to trainingi aþreement procedurés and reporting for services provided.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? X Yes l-l tto Ñ N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

! Yes nruo X nln Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? |_l Yes l-l tlo X t'tlR Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Seruices Control
Loq?

! Yes INo X N¡n Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes ENo Xvn Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

! ves DNo X Nln Remarks:

38. Are outstanding items being inspected and resolved?
f-l Yes l-l tto XI N/A Remarks:

euestions 39 through 52 pertain to extraordinary piotgqtive serviceslãnd report of overtime hours for reimbursable -

s.oecialproiects..'...'.';.'.'...:
39. ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective
services?

n Yes nno Xvn Remarks:

40. ls a reimbursable special project code obtained on
every contractual service? f-l Yes l-l tlo X N/A Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes nNo I ¡vn Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes I tlo n ruln Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l tto [l ruln Remarks:

44. Are overtime reports approved and dated by the
cornmander after reconcìl inq ? X Yes l-l tlo l--l ru¡n Remarks:

45. ls the originalovertime report(s) forwarded to FMS?
X Yes l-'l ruo [-] vn Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the lOth of the month (except COZEEP/M AZEEP)? X Yes [-l ¡lo l-l N/A Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15h of the month? X Yes il tlo l-l wn Remarks:

48. Are all COZEEP/MAZEEP reports approved by
Division and fon¡varded to FMS by the 30'n of the
month?

X Yes fl No ! N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

X Yes fl tlo !vn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

' the service discontinued?
! Yes fl No x N/A Remarks:

51. Are all payments made'directly to FMS?
ñ Yes [-l lrlo XNN Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nNo X N/A Remarks:
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STATE OF CALIFORNTA

DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due dale. This document shall be utilized to document innovatìve practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if addit¡onal space is required.

tnspected uy;P. E. SPeers Sgt 9724 oate:06/17l09

TYPE OF INSPECTION

! Division Level X Command Level

fl Executive Offlce Level

Total hours expended on the
inspection:
2

I
f,

Corrective Actìon Plan lncluded

Attachments lncluded

Follow-up Required:

! Yes El t'to

Forward to:

Due Date:

lnspector's Comments Regarding lnnovative Practíces: None

lnspector's Findings: The Chowchilla River lnspection Facility is_tasked with conductíng inspections of

commercialvehiclés and ensuring compliance wÍth appropr¡ate State regulations. The Chowchilla

River lnspection Facility does noienteiinto reimbursable services contracts due to the nature of the

Facilitv's mission.

lnspector's Comments: The Chowchillla River lnspection Facility is occasionally tasked with providing

officers 'for cozEEplMAzEEp details. This only occurs when one of the adjacent Areas is given a

COZEEtr:IN/AZEEp order and is unable to provide officers for the detail. That Area, generally Madera

or Merced, then requests the Facility's assistance. lt is under those circumstances that the Facility's

officers become eligible for the attendant overtime and/or short notice cancellatiorì. shalladdress non

concurrence by commander (e.9., findings revísed, findi
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Fage 2 of 2

Reouired Actionl

Corrective Action Plan/Timeline None

tnspected bv;P. E. Speers Sgt 9724 oate:06/17l09

! Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter I for appeal procedures.)

COMMANDER'S SIGNATURE

" " " n n€. 
P. fu.ç-.--.*-n-

DATE

G/"-/-z
INSPECTOR'S SIGNATUREZ

fs- Lt"--
DATE

b 
=7,- 9?

E Reviewer discussed this report with
employee

n Concur n oo notconcur

REVI E\^/ER'S SI GNÆTURE DATE
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Modesto 465
utvtston:

Central
Number:

Evaluated by:

C. R. Mahnke, Jr,
Date:

0612612009
Assisted by

N/A
Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill'in the blanks as indicated, Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defciencies shall be documented on an Exceptions Document and addressed to the nexl level of
:ommand. Fudhermore, the memorandum shall include any follow-up and/or corrective action(s) taken, lf this form is used as a Follow-up
nspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected,

YPE OF INSPECTION

] Division Level

I Office of lnspections

X Command Level

! Voluntary Self-l nspection

Follow-up
! Yes

Required:
Xruo

:or applicable policies, refer to HPM 1 1.1, Chapter 6.

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation

2. Does the billing rate include mileage and other
expenses such as uniform or eoui damaoe?
When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?
ls the billing code documented on the Reimbursable
Services Billing Memorandum?

ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours to the scheduled service?

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be nofified of the
cancellation of their service(s

7, ls information regarding the procedures to obtain
necessary right-oËway clearances or permits, local
requirements, and other pertinent information made
available to inqui ies?

B Are written requests for specific services directed to
the appropriate command?

9. Are tratfic control services less than $50,000
Division?

10. Are tratfic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

1

ó

4

5

Remarks: Area has no history with
this type of service,

Remarks: Area has no history with

Remarks: Area has no history with

Remarks; Area has no historywith
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Servíces Agreement (RSA) log
number r ted from Division for contract?

13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
nv orior to the start of the service?

15. ls a CHP 2Sl prepared and mailed to the contracting
of advance pavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual s)?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if ble, a CHP '169?

'18. ls a CHP 466 maintained?

19. Do RSA numbers begin with the letter "R" to denote
reimbursable seryices, followed by two digit fiscal
year, three dígit location code, and a sequential
number for each aqreement?

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the number 001?

21, Are allsequential numbers accounted forwhen
recon with the Billino Memorandum?

22. Are sequentialnumbers not rnatching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and

25, ls the indemnification clause included in the
agreement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?

27, lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28 ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

Remarks: Area has no history with

Remarks: Area has no history with
this type of request,

Remarks: Area has no history with
this type of service
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Are dignitary protection services referred to the Office
of Dign itary Protection?

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field S Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Managernent Section (FMS) upon
completion of services (other than COZEEP,
MÉZEEP, extraordinary protective services, and

s) within 5 davs?
34. Are copies of CHP 467 forms forwarded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Loq?

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
allreimbursable time has been reported to FMS for
billin

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
contractual service?

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroi

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43 Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcil in

45. ls the original overtime report(s)forwarded to FMS?

29

30

39

Remarks: : Area has no history with

Remarks: Area has no history with
this type of service

Remarks: Area has no history with
this type of service:

Remarks: Area has no history with

Remarks: Area has no history with
this type of service:
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DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

46. ls a copy of the overtime report foruarded to Division
bv the 10'n of the month lexceot COZEEPfiVIAZEEP)? Xl Yes l-l ¡',to I_I N¡R Remarks:

47. Are all COZEEPIM/ZEEP reports fonryarded to
Division bv the 15rh of the month? lX Yes ll ¡,to l_lvn Remarks:

48. Are all COZEEPIMPZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes ! Irto ! rula Remarks:

49. ls a copy of the CHP 71 attached to the overtime
repon(s) when there are reímbursable nonuniformed
personnel hours?

X Yes [] tlo !vn Remarks:

50. ls an amendment of service agreement requested
plior to the fund being depleted, and if necessary, is
the service discontinued?

X Yes []ruo ! N/A Remarks:

51. Are all payments made directly to FMS?
X Yes f_lruo |.-lnn Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes nNo Xrun Remarks: Area has no history with
this type of service:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Modesto 465
Division:

Central
Chapter: 8 Command
Reimbursable Services

lnspected by:

C. R. Mahnke. Jr,
Date:

06t26t2009

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard lo:" enter the next level of command where the document
shall be routed to and its due date. This document shall be ulilized to document innovative practices, suggestions for statewide
improvement, identifled defciencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

! Division Level X Command Level

! Executive Office Level

Follow-up Required:

Yes No

r's Comments rdinq lnnovative Practices:
tio innovative practices were identified.

Total hours expended on the
inspection: 4

! Cor:rective Action Plan lncluded

n Attachments lncluded

Fonvard to:
Central Division
Due Date: 0613012009

Comrnand S est¡ons for Statewide I

rlo Statewide improvements were identified.

r's Findi
/odesto Area is in compliance with Department policy regarding reimbursable services. No
liscrepancies or exceptions were noted.

Commander's Re SE: Concur or Do Not Concur Not Concur shall document basis for

I 6804 (Rev 02.09) OPI 01O
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Modesto 465
Div¡sion;

Central
Châpter: I Command
Reimbursable Services

lhspected by;

C. R. Mahnke, Jr.
Date:

06t26t2009

Employee would like to discuss this repoñ with
the reviewer.
See HPM 9.'1

Reviewer discussed this report with
employee

I Concur ! oo not concur

Òc.zq"o

P 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

Page 1of 4

Command:

Visalia
Divrslon
Central

Number
480

Evaluated by:

Serqeant J. R. Alaniz
Date:

6-10-09
Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defÌciencies noted in the inspections shall be commented on via the "Remarks" section
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken lf this forrn is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items needto be re-inspected.

IYPE OF INSPECTION

E Division Level

I Off¡ce of lnspections

E Command Level

l, Voluntary Seltlnspection

Lead lnspector's Signature:

//
Follow-up Required:
!ves Xruo

applicable policies, refer to HPM 1 1 ,1 , Chapter 6,

\ote: a'lNo" or,"N/Ét" box,,is,check '1!Remarksl''section,shal l':b.e ûtilized
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

2. Does the billing rate include mileage and other
s such as uniform or ent da

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

6. ls a minimum payment of 4 hours ovefiime charged
when employee(s) could not be notified of the
cancellation of their Þ,1

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits local
requirements, and other pertinent information made
available to inouiri

B Are written requests for specific services directed to
the a riate command?

9 Are traffic control services less than $50,000
aporoved bv Division?

10

11

Are traffic control services estimated to be $50,000 or
more aÞoroved bv the Ofiice of the Commissioner?
Are extraordinary protective services approved by the
Assistant Commissioner, Field?

HP 680U (Rev 02-09) OP¡ 010
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STATE OF CAL¡FORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

:-9,Y,3 i,?

12, ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? X Yes l-l tlo n n¡n Remarks:

13 ls a CHP 465 form completed in accordance with
oolicv? X Yes l-l ruo l-l n¡n Remarks:

14 Are advance payments collected from the contracting
companv prior to the start of the service? X Yes l-l No l-l va Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv upon receipt of advance oavments? X Yes l-l tr¡o [-] Nrn Remarks:

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s )?

X Yes [] ¡lo n nrn Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes I-l tlo f-l ru¡n Remarks:

fiáqiiièri'i
{ .-v,,.-1-t,::j

': '..i1:i'fri.:!i!;Ì
18 ls a CHP 4ô6 maintained?

X Yes [-l trlo l] ¡¡ln Remarks:

19. Do RSA numbers begin with the letter ''R" to denote
reimbursable servrces, followed by two digitfiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes nNo I N/A Remarks:

20. ls the CHP 466 closed out atthe end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes n ¡lo n ru¡a Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes fl No TI N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l-l ruo n ruln Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l ¡lo f-l rrlln Remarks:

24 Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes E I'lo n N/A Remarks:

25. ls the indemnlfication clause included ln the
agreement when requested? ! Yes f, tlo X ruln Remarks: lndemnification clause has

not been reouested
26. ls the inclusion of the indemnification clause

approved by the Depaftment of General Services,
Office of Legal Services?

E Yes nNo X nln Remarks: Contracts reviewed did not
contain indemnification clause.

27. lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

I ves tr trlo tr ¡lln Rernarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes tr l.lo n ruln Remarks:

29 Are dignitary protectron services referred to the Office
of Diqnitary Protection? |--l Yes f-l ¡lo X ruln Remarks: Does not apply to Area

)HP 6B0U (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31 When state agencÌes are requesting a statewide
agreement, are they referred to Enforcement
Services Drvision, Field Support Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session?

33 Are the original CHP 467 and contract agreement
submitted to Fiscai Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

ial proíects) within 5 davs?
34. Are copies of CHP 467 forms forwarded to the next

level of review?
35 ls the date when the Billing Memorandum was senl

FMS noted on the Reimbursable Services Control
Loq?

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reporled to FMS for

38 Are outstanding items being inspected and resolved?

éc¡är

40

41

39

ls a reimbursable special project code obtained on

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

everv contractual service?
ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each

ial proiect?

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44 Are overtime reports approved and dated by the
commander after reconcil

45 ls the original overtime report(s) forwarded to FMS?

46 ls a copy of the overtime report forwarded to Division
bv the 10'n of the month (exceot COZEEPIMAZEEP\?

30

Remarks: Does not apply to Area

Remarks: Does not apply to Area

CHP 6B0U (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEP/MAZEEP reports forwarded to
Division bv the 1Sth of the rnonth? X Yes l-l trlo fl vn Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Division and fowarded to FMS by the 30rh of the
rnonth?

n Yes ! l,lo X Nln Remarks: Does not apply to Area.

49 ls a copy of the CHP 71 attached to the ovedime
report(s) when there are reimbursable nonuniformed
personnel hours?

I Yes n ¡¡o n Nln Remarks:

50 ls an amendment of service agreernent requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! Yes nruo x N/A Remarks: Does not apply to Area.

51. Are all payments made directly to FMS?
n Yes |_l t'lo X ruln Remarks: Does not apply to Area

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

ffi Yes tr tlo I Nln Remarks:

;HP 6B0U (Rev 02-09) oPi 010
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SIATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

tt¡SfnUC-ftONS: Answe¡individual iternswith"Yes"or''No"answers,orfill intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" seclion

ROdiiionaily, such discrepancies and/or deficiencies shall be documented on an Exceptlons Document and addressed to the nexl level of

commanc.l. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) laken. lf this form is used as a Follow-up

lnspection, the "Folfow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

Evaluatecl by,
Sergeant Russel Cox

Assisted by:N/A

I YPE Of: INSPECTION

E Division Level

tr Office of lnspections

Follow-up

X Command Level

! Voluntary Self-lnspection

Lead lnspector's Signature:

Sergeant Russel Cox, #13010

Yes
Required:

Xno

For applicable policies, refer to HPM '11,1, Chapter 6.

Note: lf a "No" ol '!,N/A"',hox:is checked,,the llRemarkst' jshall :be utilized'for
1. Prior to the performance of services, is the

contracting parly informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

2 Does the billing rate include mileage and other
expenses such as uniform or equipment

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification
less than 24 hours prior to the scheduled service?

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their se s)?

7 ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

available to inquiring parties?

B Are written requests for specific services directed to

the a iate command?
9. Are traffic control services less than $50,000

Division?
10. Are traflic control services estimated to be $50,000 or

oved bv the Office of the Commissioner?
11. Are extraordinary protective services approved by the

Assistant Commissioner Field?

Remarks: Have not had any

n Follow-Up lnspection

BY

Remarks:

CHP 6B0U (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PAIROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Questions ¡n¡gqon1¡perr{n:!.o,lgdllgtjil,q:ld.van*ot|9-"jt",

12 ls a Reimbursable Services Agreement (RSA) log
number d from Division for contract?

'13. ls a CHP 465 form completed in accordance with
2

14. Are advance payments collected from the contracting
nv orior to the start of the service?

15 ls a CHP 2Sl prepared and rnailed to the contracting
n iot of advance oavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s) ?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if ble, aCHP 169?

18. ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each ement?

20 ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the ential number 001?

21

22

Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

'19

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the
has obtained the necessary right-of-way,

requestor
clearances,

and
25. ls the indemnification clause included in the

reement when reouested?
26. ls the inclusion of the indemnification clause

approved by the Department of General Services,
Office of Leqal Services?
lf the servìce is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bod

29 Are dignitary protection services referred to the Office
of Diqnitary Protection?

27

Remarks:

Remarks:

Remarks:

Remarks:

Remarks: Division

Remarks: Division

CHP 6B0U (Rev. 02-09) OPI 010
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]TATE OF CALIFORNIA
)EPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
]HAPTER B

]OMMAND REIMBURSABLE SERVICES

30 Are CHP 312TormsìCHP 313 forms, and CHP 467
Remarks: Not applicable to Area

forms prepared when a statewide agreement is in
efiect?

3'1 When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

I u estio r:¡q 32 th 
1o 

qgh,34,qertail.!9 
;tra i.ni ns qg r-eemgnl,proced u res and reporting for senrices'provided.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

ts) within 5

34. Are copies of CHP 467 forms fon¡varded to the next
level of review?

35 ls the date when the Billing Memorandum was sent
FMS noted on the Reimbursable Services Control

?

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

37, ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being ìnspected and resolved?

Remarks:

Servicep,gd re.pgrt gf ;overtime h.gutts reimb-ursab

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
every contractua I service?

41. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each

al proiect?

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43 Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcilinq?

45, ls the original overtime report(s) forwarded to FMS?

46. ls a copy of the overtime report fonararded to Division
the 10'h of the month

Remarks: Have nol had any of these

Remarks: We have none

Remarks: Have not had any

Remarks:

Rema rks:

CHP 6B0U (Rev 02-09) OPI 010
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I STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PAIROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMAZEEP reports forwarded to
Division by the 15rh of the month? X Yes f-l tlo [-] vn Remarks

48. Are all COZEEP|MAZEEP reports approved by
Division and forwarded to FMS by the 30rh of the
month?

f, Yes Iruo X ruln Remarks: Division

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

ffi Yes nruo n ruln Remarks:

50. ls an amendrnent of service agreemenl requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

[] Yes E trlo X ruln Remarks: Have not had any

51. Are all payments made directly to FMS?
[-l Yes E tlo Xnn Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

ffi Yes E t¡o tr ¡lln Remarks:

)HP 680U (Rev, 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page I of 2
__.::-::::::::::i1-::==::=::::::::: ::::::::====::::::::::::=:-:::::-:::::1--_

INSTRUCTIONS: This documenl shall be typed. Clteck apptopriate boxes as necessary, or fill in the blanks as indicated Enter the chapter
nur¡ber of the inspection in the Chaptet lnspection number, Under "Forward to:" enler the next level of command where the document
shall be routed lo and its due date. This document shall be utilized to document innovalive praclices, suggesliorrs for statewide
improvement, identified deficiencies, corrective action plans A CHP 51 Memorandum may be used if additional space is required.

Divrs ion.

Central
Division

Total hours expended on the
inspection:

1 Hour

Forward to:

Due Date:

TYPE OF INSPECTION

D Division Level X Command Level

X Executive Office Level

Follow-up Required

[] Yes X trlo

or's Comments R

! Corrective Action Plan lncluded

n Attachments lncluded

lnnovative Practices:

Command S estions for Statewide lm rovement:

lnspector's Findinqs:
Chapter B - Command DUI cost recovery

. #4 The responsibilities for the CHP 735 form will be added to the appropriate individual's job
description.

. #13 The notes section on the CHP 4'15 waé not be¡ng utilized for time recording as required per
HPM 1'1.'1, Chapter20, a @)2, The officers orthe accident review officer has been highlighting
the entries that correlate to the incident, The officers will receive training on this at the area
training days.

Chapter B - Command Reimbursable Services

. ldentified responses are either not applicable to the Command or are the responsibility of
Division.

Cornmander's R onse; Concur or I Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

ll lP 680Â (ReY 02'09) OPI 010



JTATE OF CALIFORNIA
)EPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

'age 2 of 2

Division:

Central
Division

Date:06/25l2009

Required Action

Corrective Action Plan/Timeline

fhe above referenced items have been corrected with briefing items and with additions to required job

iescriptions.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1 . Chapler I for a

Revlewer discussed this report with
employee

tr Concur

Russel Cox, #13010

REVIEWER'S SIGNA

CHf) 6B0A (Rov 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Command:

Coalinqa
Division:

Central
Number:

Evaluated by:

Serqeant Vander Mel
Date:

07/08/09
Ass¡sted by:

Officer Parolini, #17 463
Date:

07108t09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall Include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

! Division Level ffi Command Level

! Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:

f Yes X tr¡o
tr
BY;

Follow-Up lnspection Commander's Signature:

a/r-,
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

Note:,lf a l'No" or "N/4" box.,is checked, the 'iRemarkS",section'shâlhberutilized.for,e; <Planation':" .'' .:',:,.iu,:'

1. Prior to the performance of seruices, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes trwo I n¡n Rèmarks:

2. Does the billing rate include mileage and other
expenses such as uniform or eouipment damaoe? X Yes I trlo l-l tuR Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

! ves nruo x N/A Remarks: No such contracts in Area

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? f-lYes X trlo l-l Nln Remarks: lnstructed to leave blank

5. ls $50 charged for each CHP uniformed employee
assigned to the detailif the cancellation notificatlon is
less than 24 hours prior to the scheduled service?

I Yes fl No Xrun Remarks: Nooccurrences

6. f s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

! ves nNo X Nrn Remarks: No occurrences

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

n Yes XNo nrun Remarks: Caltrans performs this duty

B. Are written requests for specific services directed to
the appropriate command? X Yes l-l l.'lo TI N/A Remarks:

L Are traffic control services less than $50,000
approved bv Division? X Yes l-l lito il Ntn Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? l-l Yes l-l t,lo X N/A Remarks: No such contracts in Area

1 1, Are extraordinary protective services approved by the
Assistant Commissioner, Field? l-l Yes ENo X ru¡n Remarks: No such contracts in Area

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
, DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? X Yes l-l ¡lo l-l ru¡n Remarks:

13, ls a CHP 465 form completed in accordance with
oolicv? X Yes f-l ¡lo l-l N/A Remarks:

14. Are advance payments collected from the contracting
company prior to thê start of the service? X Yes f-l ¡lo l-l N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv upon receiot of advance oavments? X Yes [-l No [-l vn Remarks:

16. ls,a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes n ¡¡o ! ¡¡¡n Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes [-l r,lo f--l N/A Remarks:

18, ls a CHP 466 maintained?
l-l Yes [-l trlo xl N/A Remarks: Not maintained in Area

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit locatíon code, and a sequential
number for each aoreement?

X Yes NNo ITru¡N Remarks:

20, ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented.on July 1 beginning
with the seouential number 001?

! ves fl No X ruln Remarks: Not maintained in Area

21. Are allsequential numbers accounted forwhen
reconcilins with the Billinq Memorandum? [-l Yes [l tlo X ruIN Remarks: Not maintained in Area

22. Are sequential numbers not matching Billing
Memorandums reconciled? [-l Yes ll trlo f-l N/A Remarks: Not maintained in Area

23. ls the original RSA signed and filed at Area?
X Yes l_l tilo l-l N/A Remarks:

24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary ríghlof-way, clearances,
and oermits?

fi ves nNo r NiA Remarks:

25, ls the indemnification clause included in the
aq reement when requested? l-l Yes l-l trlo X N/A Remarks: Never required

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

I Yes I trto X ru¡n Rema¡ks: Never required

27. fi lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

n Yes I tlo Xrun Remarks: No such contracts in Area

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

! Yes nNo X rule Remarks: No such conlracts in Area

29, Are dignitary protection services referred to the Office
of Diqnitarv Protection? l-l Yes [-l trlo XruN Remalks: No such contracts in Area
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! ves X tto X N/A Remarks: No such contracts in Area

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services\ Division, Field Suoport Section?

! Yes nNo x N/A Remarks: No such contracts in Area

ä,,for:se roroüidgd: r ,iÌ:
Y ;rj;-,1j .lr!,ìii1,-l¡i,.. r,:. ,.ir

' j'.¡ !:-tn il.t r:t::' , i

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the trainino sessíon? f-l Yes l-l ruo X N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraord ínary protective services, and
special proiects)within 5 davs?

! Yes trNo X N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? |_l Yes l-l tilo lx N/A Remarksr

35, ls the date when the Billing Mernorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

! Yes nNo X ru¡N Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! ves fruo Xln Remarks:

37, ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been repoded to FMS for
billinq purposes?

! Yes INo Xvn Remarks;

38. Are outstanding items being inspected and resolved?
f-l Yes [-l t'lo X ru¡n I Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted
FMS upon completion of extraordinary protective
services?

to
! Yes nNo X N/A Remârks:

40, ls a reimbursable special project code obtained on
every contractual service? X Yes l-l trlo l--'l vn Remarks:

41. ls the oveñime report(s) for reimbursabfe special
project(s) used to reconcile CHP 415 forms for each
soecial proiect?

fi Yes tr trto n N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

I Yes INo n ru¡n Remarks;

43. Are all corrections noted on the overtime report(s)?
X Yes l-l tlo l-l ¡r¡a Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes l-l tlo [-l Nln Remarks:

45. ls the original overtime report(s)forwarded to FMS?
X Yes [l ¡lo N N/A Remarks:

46. ls a copy of the overtime repod forwarded to Division
by the 1Orh of the month (except COZEEP/MAZEEP)? X Yes f-l ¡lo [lvn Remarks:
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- DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMAZEEP reports fonvarded to
Division bv the '15rh of the month? X Yes l-l ¡.lo l-l N/A Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30rh of the
month?

tr Yes []No X nln Remarks: Area can't answer

49, ls a copy of the CHP Tl attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes !No n ¡l¡n Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

fl Yes n ¡lo X N/A Remarks: No such mntracts in Area

51. Are all payments made directly to FMS?
[l Yes f-l ¡.lo X nln Remarks: Area can't answer

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes fl ruo ! ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA H IGI-ÍWAY PAAOL

II.¡SPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABTE SERVICES

Page 1of 4

commancl:

Fresno Area
Div¡sion:
Central Divsion

Number;
435

Evaluated by:

J. Baker, #14410 Sst
Date:

0612312009
Assisted by: Date:

wíth policy, appticable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.

AdOiiionaíly, åucn discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

ficient items need to be re-inspected,

TYPE OF INSPECTION

I Divìsion Level X Command Level

fJ Office of lnspections E Voluntary Self-lnspection

.-\2Follow-up Required:

f ves X tlo

For applicable policies, refer to HPM 1 1 ,1 , Chapter 6,

l--l r.ll¡ | Remarks:CHP 465 used. Party given
LJ r!" \ | estirnate per hour and miles.

1. Prior to the performance of seryíces, ís the
contracting party ¡nformed of the rates charged for
services, departmental equipment usage, and

2. Does.the billing rate include rnileage and other
such as uniform or equipment damaqe?

Remarks:No longer requ¡Ied 5/ 1 4l0S4. ls the billing code documented on the Reimbursable
Services Billino Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours orior to the scheduled service?
6. ls a minimum payment of 4 hours overiime charged

when employee(s) could not be notified of the
cancellation of their service(s)?

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, locai
requirernents, and other pertinent information made

B. Are written requests for specific services directed to

Remarks: "R" # obtained from Div.9. Are tratfic control services less than $50,000
approved bv Division?

10, Are traffic control services estimated to be $50,000 or
rnore approved bv the Otfice of the Commissioner?

1 1, Are extraordinary protective servìces approved by the
Assistant Commissioner, Field?

When a safety service is provided to another state
agency, ís the agency's five-digit billìng code
obtained?
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STATË OF CALIÊORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROT

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. Is a Reimbursable Services Agreement (RSA) log
number requested frorn Division for êvery conhact? lX Yes [-l tto ñvR Remarks: CHP 466 control log used

13. ls a CHP 465 form completed in accordance with
oolicv? lX Yes l-l t¡o l*l Mn Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes !No ! ru¡n Rernarks: Copy of paymenf and

receiot

15. ls a CHP 25'1 prepared and mailed to the contracting
comDanv upon receipt of advance pavments? X Yes [-] tto I-l t'l¡R Remarks:

16, ls a CHP 467 prepared and subrnitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

fi Yes I Irto lve Rernarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes [-l ruo l--l run Remerks:Transmittal record,

18. ls a CHP 466 maintained?
X Yes [- ruo [-l vR Remarks: Control log used,

19. Do RSA numbers begin with the letter "R" to denote
reimbursable seryices, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X yes ! t¡o trun Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes f] t¡o fl N/A Remârks;

21, Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes f-l t¡o N N/A Remarks:

22. Are sequential numbers not rnatching Bifling
Mem orandu ms reconciled? [l Yes [lruo l-l NiA Remarks:

23. ls the original RSA signed and filed at Area?
X Yes ll tto tr rule Remarks: Except CelTrans.

24 Does the command proceed with all RSA
arrangernents, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes nruo ! N/A Remarks:

25. ls the indemnificaiion clause included in the
aoreement when requested? lX Yes f-l No T] N/A Remarks:

26. ls the inclusion of the indemnification clause.
approved by the Department of General Services,
Office of Leoal Services?

X Yes I l,lo n N/A Renlarks:

27 . lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

X Yes I t¡o n ru¡n Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the locaf governing body obtained when
one of the contracting parties is a county, city, district,
or other local puþlic bodv?

X Yes nruo n N/A Remarks;

29. Are dignitary protection services referred to the Office
of Dioñitarv Protection? Xl Yes l-l tto I*l run Remarks: Through Divisíorr.
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STATE OF CALIFORNIA
DEPAR'IMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRA¡I'I
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 3'12 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes ! trlo T ¡¡¡N Remarks: W¡th the exception of the
CHP 467 per Pat HeinÞ.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Seruices Division. Field Sunoort Section?

X Yes fJ ruo [ ruln Remarks:

32. i¡ á CHP 230:prepäred by the conTractinþ party when
fees are collected on the day of the training session? ñ Yes l-l Irto l-l uln Remarks: Weekly

33, Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEE P, extraordinary protective services, and
soecial oroiects) within 5 davs?

X Yes D tto I ruin Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? E Yes ñNo fl ru¡n Remarks: to division / Pat Heintz

35. ls the date when the Bílling Memorandum was sent to
FMS noted on the Reimbursable Services Control
Los?

X Yes lNo I urn Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes nruo n ru¡n Remarks:

37. ls the Reimbursable Servìces Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
bìllino ourooses?

X Yes fl tlo tr ruln Remarks:

38. Are outstanding items being inspected and resolved?
X Yes f-l No l-l Nrn Remarlts:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

X Yes I tto n N¡n Remarks:

40, ls a reimbursaþle special project code obtained on

everv contractual service? XlYes l*l tlo ¡ N/A Remarks:

41. ls the overtime report(s)for reimbursable speciaf
project(s) used to reconcile CHP 415 forms for each
soecial nroiect?

K Yes INo I Nln Remarks: Monthly

42. Are the special project codes on the overtinre
report(s) verified to ensure the correct special project
code has been used?

ffi ves nNo [ ruln Remarks:

43. Are allcorrections noted on the overtlme report(s)?
X Yes [-l tlo I_I N¡R Remarks:

44, Are overiime reports approved and dated by the
commander after reconciling? IX Yes l tr¡o l-l n¡n Remarks:

45
X Yes ñ trlo N N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the rnonth rêxcêÞt COZEEPII{;AZEEP)? X Yes l-l No [-l t'un Remarks:
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DEPARTMENT OF CALIFORN1A HIGI.{WAYPATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SËRVICES

.47. Are all COZEEPIMPZ'EEP repoÉs forwarded to
Divísion bv the 15rh of the month? X Yes l-l ttlo [l ¡¡N Remarks:

48, Are all COZEEPIM/ZEEP reports approved by

Division and forwarded.io FMS by the 30'n of the

month?
X Yes I tlo ü ru¡n Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonunlformed
personnel hours?

X Yes nruo [run Remarks: Recorded on reconciliation
and copy sent to Pat Heintz.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

X Yes I t¡o Ivn Remafts:

51, Are all payments made directly to FMS?
X Yes [l lrlo N N/A Remarks; Weetdy

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any

'future services?
ffi Yes tr t'lo n t'¡¡n Remarks:
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STATÊ OF CALIFORNIA
DEP.ARTMENT. OF CALI FORNIA HIGI-{WAY P.ATROL

COMMAND INSPECTION PROGRAM
ËXCEPTIONS DOCUMENT
Page 1 of2

Command:
'Fresno Area

Division:

Central
Chapter:

I
lnspected by:

J. Baker, #14410 Sst.
Date;
0612431200s

INSTRUCTIONS; This document shatl be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated, Enter the chapter

number of the inspection in the Chapter lnsfection number. Under'Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utllized to document innovative practices, suggestions for statew¡de

TYPE OF INSPECTION

! Division Level E Command Level

X Ëxecutive Office Level

Total hours expended on the
inspection:
3 hours,

ü

!

Correctìve Action Plan lncluded

Attachments lncluded

Follow'up Required:

lll Yes Xltlo

Forward to:

Due Date:

lnspector's Comments Reqarding lnnovative Practices:
None.

Command ons for Statewide I

None.

ln 's Findi
Area is following established policy and procedures as outlined in HPM 11.'1 , chapter 6. Officer

Matsumura is aware of policy and maintains records in a neat and orderly fashion.

lnspector's Comments: Shalladdress non concurrence by commander (e.9., findings revised, findings unchanged,

etc.

Area is following policy and procedures as outlined in HPM 11.1, chapter 6.
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STATE OF CALIFORNIA
ÞEP,ARTME NT OF OAI¡I F.O RNIA I.I IG I-$A"qY PATROL

COMMANÐ INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Fresno Area
Division;

Cen'tral
Chapter:

I
lnspected þy:

J, Baker, #14410 Sst,
Date:
06t243t2009

Page 2 of 2
¡+¡+;--

None.

! Employee would like to discuss this report with
the reviewer.
lsee HPI\I 9.1. Chaoter B for apneal orocedures.)

COMMANDER'S SIGNATURE DATE

DATE t

6l¡alo'r
I Reviewer discussecl thís report with

employee
f] Concur f, Po not concur

RË\TIEWËR'S SIGNATURE DATE
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